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Most of us breathe 12 to 15 
times a minute. And never know 
it. For a million and a half 
Americans suffering from 
emphysema, each breath can be 
a major struggle. Thirty-five 
million others-men, women and 
children-are under attack by 
other respiratory diseases such 
as asthma, tuberculosis, hay 
fever, or bronchitis. 
Lungs are priceless. That's 
why Christmas Seals are 
precious. Christmas Seals say 
you believe in fighting lung 
disease, in better health 
education, in further medical 
research, in anti-pollution work, 
in helping people lead healthier 
and happier I ives. 
Your gift to Christmas Seals 
does all this and more. When 
you use Christmas Seals you 
also remind others to join you 
in this cause. For life and breath, 
give more to Christmas Seals. 
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Another year has slipped away 
into eternity - and a new set of 
problems conf rant us to be solved. 
Last year we thought prices were 
going up but this year we know 
its genuine uncontrolled inf lat ion 
that is hurting everybody. And 
when this problem is mixed with 
a drop in employment opportun­
ities it's most serious. 
I'm pleased to say here in Blue 
Cross and Blue Shield we have 
more plans and more opportun­
ities to look for ward to than ever. 
I view 1975 with confidence that 
our family of employees will be 
substantially larger than ever. 
With that thought in mind let us 
take comf art in what we have 
done in 197 4 for the benefit of 
others. Please accept my best per­
sonal wishes for a Happy Holiday 
and a Healthy New Year. 
Sincerely, 
cfM� 
J. W. Herbert 
President 
,, 
Branch Happenings 
Daytona Beach Welcotnes Bill Howa rd 
Bill Howard, who has been a 
Representative in Orlando 
March 1, 1972, has been tram 
to the Daytona Branch office 
October 1. 
The staff held a "ribbon CL 
ceremony for Bill, and the D; 
Beach Chamber of Commeri 
ficals were also on hand to WE 
him to their fair city. Sales Tr 
Coordinator Bob Hulsey from 
sonville also attended the fest 
Bill is surrounded by hi 
workers, from left, Judy Doer 
Gerri Wendig, and Marilyn Hia 
is the veteran at the office wit 
two years service. 
Two New Representatives Cotnplete Trainini 
From left are Mr. Stansell, Bob Wieckert, Ken Groh and Mr. Herbert. 
The Marketing Division has announced the selection 
of Kenneth Groh and Robert Wieckert as New Group 
Sales Representatives in Sarasota and Orlando. They 
have completed their sales training in Jacksonville and 
received their Certificates of Qualification from Presi­
dent J. W. Herbert and Senior Vice President W. J. 
Stansell. 
Kenneth, a native of the Chicago area, will be work­
ing out of the Sarasota office. He was previously self• 
employed in the insurance business for 1 ½ years 
and also was with Prudential Life Insurance Company 
for seven years. He completed a two-year COL 
Life Underwriting at Joliet, Illinois Junior College 
is a prerequisite to studying to become a Ch; 
Life Underwriter. He is married to Donna, an 
have two sons, Steven and Scott. His hobbies i 
swimming and fishing. 
Bob is working out of the Orlando office a1 
previously employed by Continential National As� 
Group in Chicago for eleven months. He hold: 
degree in Marketing from Northern Illinois Un 
in DeKalb, Illinois, is married to Audrey, and thi 
one son, Danny. His hobbies include golf and 
nineteen I� 
wennf nGs '1J 
Castelvecchi and Michael O'Nan were married on 
;1t Friendship Park. Employees who served as brides-
ary Johnson, Quality Control and Mary Moody and 
tham in Utilization Review. 
an employee since October, 1971, is a Supervisor 
n Review. She is a native of Kansas City, Missouri 
ted from Bishop Kenny High School. 
� 
• 
Vf iller was married to Lincoln Alexander on July 20 
Joseph's Catholic Church. Helen Pettaway of the 
Department served as Maid of Honor. Brenda and 
'neymooned in the Bahamas. 
as been an employee since October, 1972 and is 
ata Operator in the Data Entry Department. She is 
f Alabama and attended Massey Business College 
rs. 
Day was married to Windy Hanson on June 21 on the 
I the Lake Shore Presbyterian Church followed by a 
1 at Lake Tahoe. 
J
s a secretary to the Manager of Field Audit in the 
iimbursement Department and has been an employee 
rans for one year. She has attended Florida Junior 
eighteen/ 
Sandi Hill became the bride of David Wilson the afternoon 
of August 17 in a wedding at the home of the bride's aunt and 
uncle in Jacksonville. 
Sandi is a Senior Peer Review Analyst in the Utilization 
Review Department in which she has worked for five years. 
She has been an employee for nearly eight years. She is Sec­
retary of the Employees Club tor 1974 and is one of three 
charter PROFILE staff members, serving July, 1968. 
_J 
Ann Gregory and Steve Wilbanks were married on July 19 
at the Spring Glen Methodist Church. Carol Winn of Sub­
scribers Service served as a bridesmaid and Mary McGregor, 
also of Subscribers Service, served. 
Steve graduated from Paxon High School and has been an 
employee with the Plans for five years. Ann graduated from 
Englewood High School and has been an employee since 
January, 1973. She is the daughter of Lydia Gardner who is 
a Supervisor in Blue Shield Processing. Both Ann and Steve 
work in the Subscribers Service Department. 
� 
Vickie Lynn lDrury and Leslie DeVille were married on August 
31 in the Wefconnett United Methodist Church. Following a 
reception at tn:e home of the bride's aunt and uncle, the couple 
hon�ymooned }n Daytona Beach. 
Vi�kie is a Claims Examiner in Medicare B and has been 
empl�yed since July, 1974. Both were graduated from Forrest 
High Schoof. (No photo available.) 
19-Year-Olds have a lot of things on their minds 
Health insurance probably isn't one of them 
i,y 
STREP THROAT 
Six unhealthy reasons why 
19-year-olds need health insurance. 
You, as an employee, are urged to check your 
Blue Cross and Blue Shield coverage to make 
sure your 19-year-old is still protected. He or 
she could be in danger of being without Blue 
Cross and Blue Shield protection after Decem­
ber 31, 1974. 
This can happen to unmarried dependents 
under family coverage who become 19 years 
old in 1974, unless they apply for a contract in 
their own name before January 1, 1975. 
Fortunately, it is easy for these 19-year-olds 
to continue Blue Cross and Blue Shield cover­
age without proof of insurability by applying 
before the end of the year for: 
The low cost College Student Program, if 
they are, or soon will be, enrolled full time in 
an accredited college or university. 
OR 
A regular direct-payment contract, if they are 
not in college or are not presently eligible for 
Blue Cross and Blue Shield group enrollment 
while they are working. 
Some groups have arranged different age 
limits for covered dependents and for these, the 
December 31 deadline does not apply. Some of 
the more common of these exceptions to the 
year end termination of family coverage for 
19-year-olds are contracts which stipulate: 
• Coverage stops as soon as the dependents 
reach age 19. These dependents must ap­
ply for conversion to their own contract 
within 31 days of their nineteenth birth­
day. 
• Coverage beyond age 19, usually to age 
23, for unmarried dependents enrolled in 
an accredited educational institution. 
• Under the Federal Employees Program, 
dependents are covered to age 22 and 
must apply for conversion within 31 days 
of their twenty-second birthday. 
Employees whose children are affected are 
urged to contact the Subscribers Service De­
partment for a 19-Year-Old kit and fill in the 
information requested so coverage will not 
lapse. 
Jack McAbee, Director, Blue Cross and Blue Shield Claims, has just presented 
suggestion award checks to Eloise Williams, and Catherine White. From left are, Jerry 
Landgraf, Blue Shield Manager, Eloise, Ray Chaffin, Blue Cross Manager, and Catherine. 
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Marsha Henderson accepts two suggestion award checks totaling $133.00 from 
Jack McAbee, Director, Blue Cross and Blue Shield Claims. Betty Collins, Manager of 
Special Services Department, looks on at left. 
$601.00 
Awarded To 
Ten Employees 
Eleven Suggestion Award checks 
were recently presented by the Sug­
gestion Committee to ten employees 
with Eloise Williams receiving the 
largest award of $222.00. Catherine 
White won $140.00 and Marsha 
Henderson received two checks for 
$72.00 and $61.00 totaling $133.00. 
Theresa Tucker won $46.00 and 
there were six $10.00 winners. 
Eloise Williams, Major Medical 
Claims Department, suggested hav­
ing the coders pull the Basic Hospital 
Claim, photocopy it, and attach it 
to the Major Medical claim while they 
have it pending the Basic Doctor's 
Claim. The former method delayed 
the Major Medical Claim three to 
seven days. 
Catherine White, Blue Cross Ser­
vices Section Leader, suggested re­
vising and updating form B5a-12 to 
include at least some of the addi­
tional Blue Cross in-patient rejection 
reasons. 
Marsha Henderson, Telephone In­
formation, was employed in the Inter­
Plan Bank when she submitted her 
two winning suggestions. Her $72.00 
award concerning the elimination of 
the entire Comp-Coverage filing sys­
tem by destroying the file as soon 
as approval is sent. The check for 
$61.00 pertained to reconstructing 
an outdated form and combining the 
two types of admission forms used 
by the G-99 Home Bank Plan into a 
single form with a carbon copy on 
the back using a less expensive paper 
for additional payments. 
Theresa Tucker, Blue Cross Bank 
Billing, suggested having the Blue 
Cross refunds form given to all Flor­
ida participating hospitals for their 
completion when refunding our hos­
pital claims office. 
Six employees who won $10.00 
checks are: Evelyn McCormick, Blue 
Cross Enrollment; Dennis Lowe, Blue 
Cross Programmer; Janet Jinker, 
Florida Combined Insurance Agency; 
Claudia Holland, Secretary to Roger 
McDonell; Phyllis Gilbert, Blue Cross 
Claims; and Charlotte Reagan, Sec­
retary to Dr. Tom Irwin. 
Gloria Brooks has been an employee with the Plans 
since May, 1972. She is a native of Jacksonville and 
graduated from New Stanton High School. She attended 
Edward Waters College for 2½ years. She is married 
to Charles and they have one daughter, Irene Joyce. 
Her hobby is sewing. 
* * >:C * * 
Ruby Adamson has been employed with the company 
since May, 1972 and was first employed as a Claims 
Examiner. She is a native of Winter Haven, Florida where 
she graduated from Winter Haven High School. She is 
married to Harry and they have two children, Vernon 
and Lajeremy. Her hobby is sewing. 
* ,{: * 
Jeanne Ludwig came to work in July, 1973 as a Spe­
cial Correspondence Clerk. She is a native of Whites­
ville, New York where she graduated from Whitesville 
Central High School. Jeanne is married to James and 
they have three daughters, Patricia, Janet and Connie. 
Her youngest daughter, Connie Levitt is a 5-year em­
ployee with Blue Cross and Blue Shield. Her hobbies 
are fishing, reading, and cooking. 
�' �' �' * 
Kenneth Telfair has been an employee since August, 
1973. He is a native of Ozark, Alabama and graduated 
from Belle Glade High School in Belle Glade, Florida. 
He attended Florida Memorial College in Miami for one 
year. His hobbies are fishing, dog races and movies. 
'� * 
Brenda Hicks has been employed with the Plans 
since August, 1973. She is a native of Jacksonville 
where she graduated from Maranatha Academy. She 
has attended Florida Junior College for 1 ½ years. She 
is married to James and her hobby is sewing. 
Cathy Shane was promoted from a Claims Examiner 
to Section Leader of Medicare B Special Claims, effec­
tive August 19. She has been employed with the Plans 
since September, 1973 when she worked part time as 
a Claims Examiner when she was a CBE student. 
She is a native of Kingston, Ontario, Canada, and 
graduated from Fletcher Senior High School in Neptune 
Beach. Her hobbies are swimming, dancing, and cer­
amics. 
* * �' * * 
Mary Henry was promoted to Section Leader of 
CHAMPUS Claims on September 9, replacing Joyce 
Conley who was promoted to Supervisor of the Support 
area. Mary has been an employee with the Plans since 
January, 1969 and reports to Supervisor Marilyn Stone, 
Claims area. 
She is a native of Columbia, Alabama, is married to 
Harold, and is a member of Women Involved ln Com­
munity Activities. Her hobbies are sewing, crocheting, 
and tennis. 
FJC CLASS FOR SYSTEMS 
AND DEVELOPMENT EMPLOYEES 
The Training and Development Department 
inated a communications class with Florida Jun 
lege for the Systems and Development Depart, 
October. This is the second such session Syste 
Development has offered its employees. 
FJC Instructor Jim Sutherland conducted fc 
sions for 82 of our employees ranging from M; 
to Junior Programmers. Two programs were d 
to improve communications between the technic 
and the user departments. A variety of teachir 
niques was used including lectures, group discl 
and films. 
l'l ' 
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This is one of several discussion groups formed at 
communications session for Systems and Developm 
ployees. 
OFFICE SERVICES EXPLORER 
POST ESTABLISHED 
Blue Cross and Blue Shield of Florida have 
lished an Office Services Explorer Post. On Octa 
our Senior Vice President, Joe Stansell, hosted 
Nighter for a group of young adults who expre! 
interest in Office Services through a student 
interest survey in their high school. 
An Explorer Post offers young adults an opp, 
to further their career interest in a specified fie 
Our Office Services Explorer Post will ha 
young adult officers: President, First Vice Pn 
Second Vice President, Secretary, and Treasurer 
five persons will guide the Post program effor 
the support of the Post Committee, which cons 
Don Haney, Betty Collins, Jackie Jones, Patric 
Call, Jackie McKenzie, and Clara Rose. The P 
viser is Vicki Wengrow of the Training and Devel, 
Department. 
Programs will be presented by Blue Cross ar 
Shield employees dealing with various Office S 
in our organization twice a month to these young 
� ... ::::se-
Mr. Stansell addresses a group of young adults on 
Night, October 22, who met that evening on the 20; 
seventeen/ ir1K01,m, 
Section Lemler 
Prmnotians 
ra Horne was promoted from Data Recorder  
1 r to Sect ion Leader of  the Data Record i ng  De­
,t in the La ke C ity branch off i ce .  Sand ra has  
np loyed w i t h  the P l ans  s i n ce May, 1 973 .  
i s  a nat ive of  Lake City where she graduated 
J l u mb ia  H igh School . She served i n  the Mar i ne  
or two yea rs where she was  a keypunch  Opera -
Sect ion Leader a nd was  d i scha rged as a n  E -3 .  
ma rr ied to Corbett a nd they have th ree g i r l s ,  
L isa and Becky. Her favorite hobb ies a re cam p-
sewi ng. 
* * * * 
na Shirley was promoted to Sect ion Leader of 
C l a ims  Exa m i ng. She has been a n  employee 
1ay, 1 968 and other jobs with the P lans h ave 
:l C l a ims  Exa m i ner in U nass i gned C l a ims  and 
C la i ms Exa m i ner u nt i l her  recent p romotion .  
i s  a nat ive of  H u nt i ngton ,  West Vi rgi n i a  where 
duated from Vi n son H igh Schoo l .  She has  one 
i r ,  G lor ia  Deen ,  a nd two grandsons ,  B i l ly and 
Her  hobby i s  sewi ng .  
>?< �� �' * 
Sluder was prev iou sly a Te lephone I nformat ion  
1d Team Leader before her p romot ion to Sect ion 
of  Med ica re B Correspondence .  Rose has  been 
loyee s i nce Marc h ,  1 969. 
i s  a nat ive of Empori a ,  Kansas where she grad­
rom Empor ia H igh School . She i s  marr ied to 
ind they have two ch i ld ren , Sharon and Evon .  
)b i es  a re sew ing  a nd hand ic rafts .  
j ust won two second p lace r i bbons in the  Arts 
ifts show and has  prev ious ly won many awards 
;how and the Jacksonvi l l e Fa i r. She has  served 
1OF I LE Reporter for severa l months .  
* * �· * 
promot ions have been a nnounced i n  the Med ica l  
nent :  
:ta Johnson was promoted from a Review Ana lyst 
ion Leader i n  the I nforma l  Rev iew Depa rtment 
embe r  23 .  She's been an  employee s i nce August ,  
:ta i s  a nat ive o f  Ma lone ,  F lor ida a nd graduated 
1d rew Jackson H igh School . She is ma rr ied to 
and they have one son , Buddy, J r . 
iriggs was promoted from a Pre-Payment Ana lyst 
ion Leader of the Pre-Payment Sc reen i ng  De­
nt on September  23. She was emp loyed in Apri l ,  
s a nat ive of Ashev i l le ,  North Ca ro l i na a nd at­
Gardner  Webb Col lege in Bo i l i ng Spr i ngs and 
Bus i ness Col l ege i n  Ashevi l le ,  both i n  North 
� .  a nd Southern Method ist in Da l l as ,  Texas .  
sixteen / '
0 
She i s  ma rr ied to Gordon a nd they have one daughter , 
L i nda McBride who works in the Federa l  Supp lementa l 
Depa rtment .  Her  hobb ies a re sewi ng, read i ng and 
ga rden i ng. 
�:< �/; * 
Th i rteen Correspondents i n  Med icare B Correspond ­
ence have been promoted to  Sect ion Leaders : 
Karen Barton has  been a n  employee s i nce November ,  
1 973.  She i s  a nat ive of Jacksonvi l le a nd graduated 
from Forrest H igh School . She is ma rr ied to Pau l  and  
her  hobb ies  a re swi m m i ng and horseback r id i ng. 
,!! * 
Majorie Eyles has  been a n  employee for the  past 1 1  
months . She i s  a nat ive of Jacksonvi l le a nd graduated 
from Centra l Adu lt .  Her hobb ies i nc l ude ski i ng and 
f i s h i ng .  
�... .., .. 
Wendy Myers has  been a n  em ployee s i nce Janua ry ,  
1 974. She i s  a nat ive of C leve land ,  Oh io and graduated 
f rom La kewood H igh School in La kewood , Oh io .  She  
attended Su l l i ns Col lege for  one year and her  hobb ies 
a re mus i c  and tenn i s .  
* 
Geraldine Duhart has  been em ployed with the  Pla n s  
s i nce October, 1 97 1 .  S h e  i s  a nat ive of Jacksonvi l le 
where she graduated from Matthew G i l bert H igh Schoo l .  
She attended Flor ida J u n ior  Col lege for two yea rs .  She  
i s  ma rr ied to  Wi l l i am  and she enjoys sewi ng and l i sten­
i ng to m us ic .  
* �! 
Sharon Perry has  been emp loyed with the  company 
s i nce Februa ry, 1 97 1 .  She is a nat ive of Col l i ns ,  Georgia 
and graduated from Stanton Vocat iona l  i n  Jacksonvi l le .  
She has  two ch i l d ren ,  Wa lter a nd M ichae l , and  she  en ­
joys read i ng .  
>� * ::, 
Chris Woods jo i ned the Pla ns i n  October ,  1 973 .  She  
i s  a nat ive of C la rksda le ,  M i ss i ss ipp i  where she g rad­
uated from C la rksda le  H igh School . She i s  marr ied to 
M ichae l . 
* * * 
Judy York has  been an  em ployee s i nce October, 1973 . 
She i s  a nat ive of Ca l l a h a n ,  F lor ida where she graduated 
f rom Edwa rd Wh ite H igh School . She is ma rr ied to 
Ba rry, a nd they have one daughter, K imberly. Her  hob­
b ies a re swi m m i ng and " read i ng i nterest i ng  books . "  
)r< * * .,, 
Gloria Mitchell has  been a n  emp loyee s i nce Ma rch , 
1 973.  She is a nat ive of Jacksonvi l l e a nd graduated 
f rom New Sta nton H igh School . Her hobb ies a re sew­
i ng and danc i ng .  
Lang and Must ian Elected 
To Blue Cross Board 
At the  a n n ua l  meet i ng of act ive members of B l ue  
Cross o f  F lor ida , I n c . ,  h e l d  October 1 6 , two new d i rec­
tors were e lected . Chosen for t h ree year terms a re :  
Bently B .  Lang, Manatee Memor i a l  Hospita l , B radenton ,  
and  Middleton T .  Mustian, Ta l l aha ssee Memor i a l  Hos­
pita l ,  Ta l l a h a ssee. 
Mem bers re-el ected for t h ree yea r terms represent­
i ng hosp ita l s  a re : Pat N. Groner, Joseph F. McAloon, 
Sherwood D. Smith, Bernie B. Welch, B. P. Wilson, a nd 
Michael J. Wood. Another member re-el ected for a th ree 
yea r term represent i ng med i c i ne is Warren W. Quillian, 
M . D . 
Off icers re-el ected for one yea r at the  a n n ua l  meet­
i ng of the Boa rd of D i rectors are :  Cha i rman  of t he  
Boa rd , W. R. Hancock; Vice Cha i rmen o f  t he  Board , 
John F. Wymer, Jr. and G. Emerson Tully, Ph D. 
Mr. Lang ho lds a B .S .  degree from Jones Col l ege i n  
Or lando .  He served as  Bus i ness Manager o f  F lor ida 
San ita r i um  a nd Hosp ita l i n  Or la ndo and has been Ad­
m i n i strator of Manatee Memor ia l  Hosp ita l s i nce 1 963 , 
after serv i ng the prev ious th ree yea rs as Bus i ness Man ­
ager .  I n  1 970 ,  M r . La ng was a ppo i nted Cl i n i ca l  I n struc­
tor at the  U n ivers ity of F lor ida i n  the f ie ld  of Hospita l 
Adm i n i strat i on .  He i s  Pa st Pres ident of the  West Cen­
tra l F lor ida Hosp ita l Cou nc i l ,  a member of many hosp i ­
ta l a nd c iv ic  organ izat ions ,  and  i s  cu rrent ly a Tru stee 
and Pres ident-E l ect of the F lor ida Hosp ita l Assoc iat i on .  
Mr. Mustian ho lds a B . B .A .  degree f rom Baylor 
U n ivers ity. He served i n  the Med ica l  Adm i n i strat ive 
Corps, U .  S .  Army and was rec i p ient of the  Purp le  Hea rt 
i n  Wor ld  Wa r I I .  H i s hospita l exper ience i nc l udes H i l l ­
crest Memor ia l  Hosp ita l i n  Waco, Texas  and  Bapt i st 
Hosp ita l i n  Jackson ,  M i ss i ss i pp i ; Adm i n i strator of 
Memor i a l  Hosp ita l of Bay Cou nty i n  Panama  City and 
Adm i n i strator o f  Ta l l a h assee Memor i a l  Hosp ita l s i nce 
1 964. M r . M ust i a n  i s  a former member of t he  B l ue 
Cross Boa rd of D i rectors. 
Blue Cross Director 
Receives FHA'S 
Highest Honor 
Sherwood D.  S m ith  (r ight) , a B l ue Cross 
member  and execut ive d i rector of La ke land 
Genera l Hosp ita l ,  La kela nd , rece ived the h igh ­
est honor of the F lor ida Hospita l i ndust ry Octo­
ber 1 6  as 1 974 w inner  of the F lor ida Resea rch 
and Educat ion Fou ndat ion · s Awa rd of Mer i t .  
Bern ie  B .  Welch  ( left) , pres ident of  the  Fou n ­
dat ion and ad m i n i st rator of B rowa rd Med ica l 
Center ,  Fort La uderda le ,  presented the awa rd 
at the 47th a n n u a l  meet i ng  of the F lor ida Hos­
p ita l Assoc iat ion at La ke Buena V ista , nea r  
D isney World . M r .  We lch  i s  a l so a B l u e  Cross 
Boa rd member  and  was recent ly re-e lected for 
a th ree yea r term . 
M r . S m ith  has been a member of the  B l u e  
Cross of F lor ida Boa rd of D i rectors s ince No­
vember  14 ,  1 962 .  He was recent ly re-e lected 
for a th ree yea r term . Last yea r ' s  w i n ner  of the  
awa rd was Dona ld La u rent ,  who was a B l ue 
Cross of F lor ida Boa rd B i rector from May, 1 962 
to November ,  1 972 when he  ret i red . 
capRICORn 
0€c€mB€R 22-JanuaRy 20 
The ambitious, conservative ,  sensible 
and conscientious Capricorn is often 
frugal for fear of being dependent on 
others when old, and with good 
cause-yours is the long-lived sign of 
the Zodiac .  For worry-free spending 
today, save for tomorrow with . U . S .  
Savings Bonds. 
25Years 
Bil l Snyder 
B i l l  Snyder wi l l  ce lebrate h i s  
25th yea r of serv ice t o  B l ue Cross 
and  B l ue S h ie ld  of F lor ida on 
December 2 7 .  
B i l l  i s  Southern Regiona l  Man ­
ager o f  the Ma rket i ng  D iv is ion  
in  the Cora l Ga b les branch  off ice 
a nd has  served i n  t h i s  pos it ion 
for 1 ½ yea rs. Other jobs with 
the Plans i n c l uded Branch  M a n ­
ager i n  Ft . Lauderda le  for 14  years an d  a Sa les Repre­
sentat ive in M i a m i  for 5 yea rs. 
B i l l  i s  a nat ive of M ia m i  where he  graduated from 
M i a m i  Sen ior H igh Schoo l .  He attended Mercer U n i ­
vers i ty i n  Macon ,  Georgia and  t h e  U n ivers ity of M i a m i  
rece iv i n g  h i s  degree i n  Bus i ness Ad m i n i st ration .  H e  
served 2 ½  years i n  t h e  U . S .  Navy a nd fou r yea rs i n  
t h e  reserves. He i s  ma rried t o  Pat and  they have fou r  
c h i l d ren : Susa n ,  Mary, B i l ly, a n d  Kather i ne Joy. H i s  
hobbies i nc l ude golf ,  swi m m i ng ,  a nd f ish i ng .  
lO Years 
Jeannette Sutton 
Jea n n ette Sutton is i n  the news 
t h i s  month for two reasons .  O n  
October 7 she  w a s  p romoted 
from a Sect ion  Leader to Super­
visor of the Major Med i ca l  De­
pa rtment Su pport Sect ion , suc­
ceed i n g  Ed i th  Bowden who was 
recent ly promoted to Educat iona l  
,, Serv ices Rep resentative.  And ,  on 
December 17 J ea n nette wi l l  ce le­
b rate a decade of serv ice with the P lans .  
She has  worked on ly  i n  the Ma jor  Med ica l  Depart­
ment s i nce jo i n i ng the company as a C l a i ms Exa m i ner  
in  1 964. Her promot ion to  Sect ion Leader occu rred in  
1 970.  
J ea n nette i s  a nat ive of  A l l en h u rst,  Georgia but has 
l ived in  F lor ida s i nce 1 926.  She graduated from h igh 
school  in Cross City a nd has attended Florida State 
U n iversity ,  the U n i vers ity of F lor ida and  Massey Bus i ­
ness Co l lege i n  Jacksonvi l le .  She  has  two marr ied 
ch i ld re n ,  M i ke and  Pat and  a nother  son ,  Den n is .  She 
bowled i n  the compa ny-spon sored women 's  l eague last 
yea r a nd  i s  a member of ci tea m i n  t h i s  yea r 's  l eague 
a l so. She i s  a l so a member o f  the  Widow and Widower's 
C l u b . 
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5Years 
B lue Cross and Med icare A 
Eugen ia  G .  Angelo 
Thomas Chema 
Stephen A. Wi l l ba n ks 
Terry L. Dan iels 
Da isy D .  Jones 
Max ine B .  Odu m  
Ma ry L .  Comerford 
Edwa rd L. Keiser 
Deborah A. Lott 
Patr ic ia A.  Ma rt i n  
Maybel l S .  McCray 
G ladys Wa l ker 
Dud ley M .  B u m pass 
H i lda  G. E l l ison 
Rando lph  M. Ray 
Lorra i n e  Tol bert 
Wi l l ie Reese, J r . 
Yvon ne C. Suggs 
Com puter Operation s  
Hospita l Relat ions 
Prod . & EDP Coard . 
Ma i l  Operations  
Qua l ity Control 
Ut i l izat ion Review 
Telephone Pool 
Methods 
G roup  Accou nti ng 
Med .  A I n -Patient B i l l i n g  
Di rect Accou nt ing 
Grou p Accou nt ing 
Provider Reimbu rsement 
Contro l & Tra nscri b ing 
B lue  Cross & B lue  Sh ield Su pport 
D i rect Accou nt ing 
Bu i l d i ng  Management 
Telephone Pool 
B l ue S h ie ld  and  Med icare B 
Sh i rley E. Jackson 
Thelma  L .  Mccu rdy 
Jan ice S .  O'Connor 
V i rgin ia E .  Wa ldon 
Esther L. G i bbs 
L inda  L. Robi nson 
Kather ine Sm ith 
lYear 
Prepayment Screen ing 
Med .  B .  Correspondence Tra i n i ng  
Med .  B .  Cred it Adj ustments 
Med .  B Typ ing 
B/S Centra l Certif icat ion 
Data Record ing 
Ma i l  Operat ions 
B lue Cross and Med icare A 
Don n a  J .  Carter 
Keith Coker 
Wayne 8. D ixon 
Jeffrey A .  H i nson 
John T. Rabey 
Kathy J .  Rei n ha rdt 
Eugene H. Ryan 
Karen E. S immons 
Jane Taylor  
Ma rga ret E .  Alford 
Fra n k l i n  L. Ha rmon 
Jo  A Hester 
Phyl l i s  J .  Rose 
Ma ry 8 .  Wh ite 
Ma rtha F. Wi l l iams  
Elo ise D .  O ' Nea l  
Wi l l i am E .  Alsobrook 
Renetter Cave 
Robin M. Cowart 
Sybi l  Ha rper 
Carol  E .  Johnson 
Jack ie  C .  Jones 
Peggy I .  M itchel l  
Ma i l  Operat ions 
Data Proc. Ad m in istrat ion 
Prod ./Qua l .  Cont .  
Prod ./Qua l .  Cont .  
Com puter Schedu l i ng  
Provider Reimbursement 
I nterna l  Aud it 
Com puter Schedu l i ng  
I nter- P lan Ba n k  B i l l i ng  
Membersh ip  Fi les 
Budget & Forecast 
G rc u p  Accou nt ing 
Spec ia l  C l a ims  
Major Med ica l 
Mem bersh i p  Fi les 
Lake C ity 
B 1.J i l d i ng  Management 
D i rect Account ing 
Qua l ity Control 
G rou p Account ing 
Cla ims Approva l 
Compute;- Operat ionc. 
Mai l  Operat ions 
I > 
AM ER ICAN CANCER SOC I ETY MAKES 
AWARD TO FRAZ I ER S I NCLA I R 
Fraz ier  S i n c l a i r, Ass i stant M a nager of M a i l  Opera­
t i ons ,  has been of va l uab le  serv ice to the American  
Ca ncer Soc iety for  more t h a n  a yea r and  was  su rpr ised 
on October 7 when ACS awa rded h i m  a p laque for h i s  
service. 
M rs .  Agnes Ba rton ,  Pres ident  of the Duva l Cou nty 
U n it of the ACS ,  p resented the p l aque  to Frazier  spe­
c i f i ca l ly for h i s  ass istan ce in h a nd l i ng ma i l i n gs for 
ACS. Said M rs .  Barton ,  "Without the u se of the i n sert­
i n g  equ i pment i n  Fraz ier 's  M a i l Operat ions  Depa rtment, 
we wou ld  never h ave been a b le  to comp lete the stuff i n g  
o f  thousands o f  p ieces of ma i l  wh i ch  w e  d i str i bute from 
t i m e  to t i me. " 
Frazier Sinclair shows where he'll hang the plaque he re­
ceived from the American Cancer Society. 
LUC I LLE WH ITE HAS CHR I STMAS 
SP I R IT YEAR ' ROUND 
To Luc i l le Wh i te ,  Christmas­
t i me i s  not the  on ly t i me of year 
for shari n g  with others .  
A secreta ry to B i l l  H ubba rd 
a nd Bo,b Yates i n  the  Hospita l  
Re lat ions Depart ment ,  Luc i l l e  
part i c i pates i n  a yea r ' round  p ro­
gram of g iv i n g  to the Jackson ­
v i l le B lood Ban k. She  has  donat-
Lucille White ed seven p i nts of b lood when the  
mob i l e  u n i t  has  v is i ted ou r complex fo r  ou r b lood d rive. 
Her e ighth and  n i nth  p i nts were donated at the B lood 
B a n k  when she rece ived a n  u rgent ca l l .  
Last Marc h  she wa l ked 2 0  m i l es for the  M a rc h  of 
D i mes ea rn i ng $60.00 from va r ious sponsors for her  
efforts. I n  October she was  r id i n g  her  b i cycl e  for  the  
Amer ica n Ca ncer Soc iety. Her  h e l p  i n  t h i s  b i ke-a-than 
by r id i n g  34 ½ m i les earned $80. 00 f rom sponsors 
for the Ca ncer Soc iety. 
Th i s  l i tt le  l ady i s  too d i m i n ut ive to be m i staken for 
a Sa nta C laus ,  but she, in her  own way,  symbo l izes a 
"giver" t h roughout the yea r. 
IT 'S  A HOLE- I N -ONE  FOR J EFF CLYAT 
On October 1 8, before d 
savi ngs t i me went off, i t  
l i ght a t  6 :30 on  that  Fr ida 
noon . Jeff C lyatt and 0. , 
za lez had j u st f i n ished 
1 8  ho les at The Dune 
Cou rse i n  the  Fort Ca rol i n
1 
0. J .  wanted to p l ay 3 or 
holes before it  got dar 
l uck i l y  for J eff h e  went  a lo1  
Jeff Clyatt the  idea . 
After f i n i s h i ng  the 1 3th ho le  J eff teed u p  
a n d  h it " a  rea l good shot" to the pa r 3 ,  1 9: 
gree n .  Jeff l aughed and  sa id ,  "That 's  p robab ly  
i n  one ! "  R id i ng up  to the green the  ba l l  was  n 
to be seen ,  and  0. J .  beat Jeff to the  ho le  and  
"You were r ight ! " 
J eff has  been a n  emp loyee for e igh t  yea rs a r  
Systems Ana lyst i n  t h e  Systems  Deve lopment [ 
ment where he works with 0. J .  Jeff was the 
Pres ident of the Emp loyees C l u b  Golf  League a r  
p layed o n  the B l ue C ross # 1 softba l l  tea m wh i c  
the i nt ra m u ra l  p lay-offs aga i n st e ight other  tea r 
Jeff i s  contact i n g  a nat iona l  gol f  assoc iat ion 
ceive a p laque wh ich  i s  awarded to any  golfer w� 
the  d i st i nct ion of  hav ing a ho le - i n -one.  The ba l l  
w i l l  be mou nted o n  the p laque .  
J eff ' s  co-worker, The l ma  Joh n son ,  s u rpr ised 
work with a h omemade cake l ettered " Congratu 
on  you r  ho le- i n -one . "  
JOHN DULANEY ELECTED 
SECRETARY OF A.S .T. D .  
John  D u l a ney,  Tra i n i n  
c i a l i st ,  was e lected t o  se 
one yea r as Secreta ry 
North  F lor ida Chapter 
Amer i can  Soc iety for T 
and  Deve lopme nt at its 
month ly  meet i n g  on Sep 
25. Joh n jo i ned the  Pia 
J a n ua ry and has been < 
t rat i n g  on the  a rea of rr 
ment deve lopment t ra i n i r  
O u r  organ izat ion i s  a l so represented i n  t h  
A . S .T. D .  Chapter by: 
Don Haney, Manager, Tra i n i ng & Deve lo  
Patr ic ia  McCa l l ,  Tra i n i n g  Spec i a l i st in  the  
ing & Deve lopment Depa rtment (n ew P 
C h a i rwoma n  for 1 975) ;  Bob H u l sey, Sa les 
i n g  Coord i n ator i n  the M arket i ng D ivi s ion . 
The loca l Chapter i s  q u ite act ive with 46 partic  
members .  The Fa l l  F lor ida  State A. S .T. D .  Con­
was hosted by the North Flor ida Chapter on ( 
2 ,  3 ,  and  4 .  
Me/ Yost 
Brenda Shepard 
'OST PROMOTED TO PROVI DER 
IURSEMENT COORDI NATOR 
�Y B u m pass ,  D i rector of the Prov ider Re im ­
e n t  Depa rtment ,  has  a n nounced t h e  p romot ion  
Yost to  Tra i n i n g  and  Development Coord i nator 
lepartment .  
: ransferred from the Accou nt i ng  Department to 
posit ion . He has been an employee s i nce J a n ­
% 6  and  h a s  h e l d  t h e  pos it ions of Assi stant  to 
1trol ler ,  Corporate Pl a n n i ng Ass istant ,  and  Co­
)r. 
; p r i m a ry respons i b i l i ty is to ass i st in the de­
ent of a Med ica re Pri nc i p les Text Book a n d  con ­
i m i n a rs th roughout the state on Pr i nc i p les of 
-e fo r hosp ita l employees who a re d i rect ly  a n d  
ly i nvolved i n  t h e  accu m u lat ion o f  data a nd 
:s necessa ry u nder the Med ica re program .  
rvey was sent to approx i mate ly  220 h ospita l s  
ber ask i n g  i f  providers fe lt  a need exi sted for 
p rogra m ,  and i f  yes, the approxi mate n u mbe r  
· staff that wou ld b e  en rol led .  O f  t h e  2 2 0  p ro­
;u rveyed , 1 59 respon ses were received , 1 56 of 
vere aff i rmat ive and 3 negative. The n u mbe r  of 
1ants i nd i cated by the 1 56 prov iders was a p-
3te ly  424 provider employees. 
holds a BA degree from St . Lawrence U n iversity 
Accou nt i n g  Major and a Master's degree from 
,rk State Co l l ege for  Teachers i n  Educat io n .  
DA SHEPARD PROMOTED 
�KE C ITY SUPERVISOR 
da Shepa rd ' s promot ion to Su pervisor of the  
ity off ice has been a n nou nced by  B i l l  Hu ss i a n ,  
i r  of Data Record i ng,  effect ive October 7 .  
da was emp loyed as a DCT student i n  Cas h iers 
ember, 1 965 and a l so worked as off ice C lerk 
depa rtment .  She was promoted to Control  C lerk  
ity Control  i n  J u ly ,  1 969 where she worked u nt i l  
ry, 1 973 when s h e  moved t o  La ke C ity when ou r 
icord i n g  off i ce was opened . I n  May, 1 973 ,  B renda 
ed and  served as a Sect ion Leader u nt i l  he r  p ro­
to Su pervisor on October 7 .  
i s  a nat ive of J acksonvi l l e  where s h e  graduated 
'axson Sen ior  H i gh Schoo l .  She is ma rr ied to 
rnd they have one c h i ld ,  Dea n n ,  two yea rs o ld .  
bb ies i nc l ude bowl i ng,  sewi.ng and  water sk i i n g. 
He/en Higginbotham 
Russ Anderson 
HELEN HIGG I NBOTHAM PROMOTED TO 
SUPERV I SOR OF SPECIAL CLAIMS 
The promot ion  of He len  H i ggi n both a m  to Su perv isor 
of Med ica re B Spec i a l  C l a i ms has  been a nnoun ced 
by B i l l  West, Spec i a l  Ass i sta nt ,  effect ive September  30 .  
He len has  been emp loyed w i th  the  P la n s  s i nce J a n ­
ua ry, 1 969, a nd has  extens ive knowledge i n  Spec i a l  
C l a i ms .  Other  jobs have i nc l uded a C l a i m s  Exa m i ner  
i n  Rout i ne C l a i ms ,  C l a ims  Exa m i ner  i n  Spec ia l  C l a i ms ,  
and  Sect ion  Leader i n  Spec i a l  C l a i ms u nt i l  he r  p ro­
mot ion .  
She i s  a nat ive of  Jacksonvi l l e  where she graduated 
from And rew Jackson H i gh School . She is ma rr ied to 
Lawrence an d  they h ave two sons ,  Delv i n a n d  Don .  
Both of the i r sons a re ma rried a n d  Don h a s  one son ,  
M i ke . Gra n d ma He len en joys M i ke 's  vi sits a n d  shows 
h i m  the a n i ma l s  on the i r "spread " north of Yu lee. H er  
hobbies a re sewing ,  swi m m i ng and  sports .  
R USS ANDERSON PROMOTED TO 
EMPLOYMENT MANAGER OF 
HUMAN RESOURCES 
The promot ion of Russ Anderson to Emp loyment 
Manager of the  H u ma n  Resou rce D iv is ion was a n ­
nou nced b y  J oh n  S lye, House Cou nse l ,  effect ive No­
vember  4. 
Russ bega n work i ng here in August ,  1 973 as Spec i a l  
Ass i stant t o  Bob Sch u macher,  Di rector of Ma n power 
Pl a n n i ng and H u ma n  Resou rces. He was l ater p romoted 
to Ass i stant E m ployment Ma nager in J u ly ,  1 974,  a 
pos it ion he he ld u nt i l  h i s  recent promot ion .  He  was 
Manager of the  Person ne l  Depa rtment with Sea rs & 
Roebuck i n  Atl a nta before jo i n i ng the P lans .  
He i s  a nat ive of  Jacksonvi l l e, graduated from Du­
Pont H i gh Schoo l ,  and  has  a BA degree from Newberry 
Col lege , Newberry,  South Carol i na .  He is a member  of 
A lpha  Ta u Omega a nd is a Deacon with the Fi rst Ch r ist­
i a n  C h u rc h .  H i s  hobbies i nc l ude go lf ,  ten n i s ,  and  br idge 
and  he i s  ma rr ied to Caro l . 
fourteen/ lrH·W m , 
awards 
Rose M .  Ph i l l i ps 
Wi l l iam E. Morgan 
E l izabeth M .  F rantz 
Sherry Ham l i n  
James F .  Hyman 
Li nda F. Lewis  
Luana L .  Ma lone 
Grou p Account ing 
Mai l  O perat ions 
Med icare A Keypu nch 
Drug Clai ms 
Warehous ing 
L ake C ity 
Di rect Accou nt ing 
B l ue S h ie ld  and Med icare B 
Margaret V. Hancock 
Teresa W. Long 
Marion V. Tob i n  
Vanessa D. Peacock 
Mary L. Be l l 
E l ijah Caldwe l l  
Theresa 0.  Fox 
Eva L. Masters 
Roberta L. M i l es  
Peggy J.  H iggi n botham 
Dorothy E .  R i ng  
Kathy Royal 
Matt ie B. Thomas 
Marjor ie E. Ward 
Terri K. Haddock 
Katr ina Spencer 
Don na F. Day 
Services I l l  
Med . 8 C lai ms 
Data Record i ng 
Crit ical Correspondence 
Data Record ing 
Data Record ing 
Fed . l: m p . Basic C lai ms 
Med .  B C la ims Services 
Services I l l  
C lai ms Correspondence 
Data Record i ng 
Clai ms Process ing 
Med.  B. Correspondence Control 
C lai m:. Approval 
Data Record ing 
Med .  B .  Post Payment Aud it 
C la ims Processing 
FLOR IDA COMBINED INSURANCE AGENCY 
The fo l lowi n g  two employees have celebrated a n ­
n i versa ries wh ich  were not reported i n  p rev ious PRO­
FI LES u nder B l ue Cross and  Blue Sh ie ld  a n n iversa r ies:  
L i nda Overstreet - 5 yea rs - Septembe r  22 
J udy De l a portas - 1 yea r - November  1 2  
1 0  EMPLOYEES RAISE $2,000 
FOR CHANNEL 7 
Ten emp loyees donated a Satu rday n ight on October 
19 to ra ise money for Cha n nel 7 ' s Members h i p  Dr ive.  
Thei r efforts ra i sed $2 , 000 in p ledges, a h i gh for any  
corporat ion  d u ri ng t h i s  d r ive. Thei r gra nd tota l was 
$ 1 0 , 235  - a 1 00 %  i ncrease over l ast yea r. 
A not ice posted on ou r bu l let i n  boa rds by E m p loyee 
Relat ions M a nager Jesse Grover brought ca l l s from 1 0  
vo l u nteers . Work i ng from 6 :30 to 1 1 :00 p . m .  a t  C h a n ­
n e l  7 sol i c it i n g  p ledges on t h e  te lephone were: Patr i ck  
Ma lone,  J u a n ita Wood , Debra But le r ,  G i n ger  Br i an  
Sharon Wa rren ,  La u ra Merr itt ,  Sara h  B i shop ,  Verne l l  
Jones,  De lores B rown , a nd Mam ie  Henderso n .  
An excerpt of Pres ident J .  W. Herbert ' s  l etter  to 
these employees is as fo l lows: "On beha l f of the whole 
corporat ion , i t  i s  a rea l p leasu re to com mend a nd tha n k  
you for you r  u nse l f i sh  support of a company sponsored 
project. You r vol u nta r i ly  g iv i ng  up a Satu rday n ight 
to work on the  Blue Cross a nd B l ue Sh ie ld  sp�msored 
Chan nel  7 Membersh i p  Dr ive ca n on ly  be v iewed as  
bei ng  i n  the true sp i r it  of B l ue Cross and  B l u e  Sh ie ld , 
and  that i s  " People He l p i ng People . " 
seven/ 
We Help Junior Achievers 
Th ree of ou r emp loyees have been " l oa ned " to he l p 
the J u n ior  Ach ievement progra m i n  J acksonvi l l e .  Tom 
B rown ,  Joh n Myer, and  M i ke Poe a re work i n g  with 
the "compa ny" which goes by the name of JACOTY, 
and  the p rod uct th  is compa ny represents is a t roub le  
l ight .  It operates off of the  c iga rette l i ghter p l u g  i n  a 
car. It is very stu rdy a nd re l i ab le  and  norm a l ly se l l s  
for $5 .00.  L ights a re ava i l ab le  th rough the E m ployees 
C l u b  at the d i scou nt pr ice of $4. 50.  
These h igh school students wh i ch  formed J ACOTY 
a re a mong h u n d reds in Jacksonvi l l e  known as J u n io r  
Ach ievers w h o  set u p  t h e i r  own compa n ies, se l l  do l l a r  
shares of stock i n  them and  lea rn a t  a n  ear ly age h ow 
to operate i n  the bus i ness wor ld .  
Laura Rowland, left, a B ishop Kenny High  School junior, 
and John Walker, an Episcopal High School senior, have just 
sold a s hare of s tock in their company to our Pres ident, M r. 
Herbert. Tom B rown, second from left, is one of three em ­
ployees who is working with this Jun ior Achievement company. 
From left are Mike Poe, John Myer, and Tom Brown, our  
loaned employees, who are working with the JACOTY Ju nior 
Achievers . 
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HOW TO I M PROVE YOU R  
PROMOTION CHANCES 
La st month I ta l ked about t he  Em­
p loyee Re lat ions  Depa rtment a nd 
what we do. One of ou r fu nct ions i s  
t o  cou nsel with employees rega rd i ng 
a n umber of subjects .  One of t he  
quest ions  most often asked o f  me 
a nd my staff i s ,  How can I i mp rove 
my cha nces for promot ion? The sam e  
quest ion somet i mes comes out l i ke 
t h i s : How can I get a better payi n g  
pos i t ion? Why ca n 't I get a n  i nter­
v iew? I 've been i n  the sa me pos i t ion 
a n umber of months (yea rs) , and 
my superv i sor doesn 't l i ke me  so I 
ca n 't get promoted. 
These k i nds  of quest ions t rans l ate 
i nto how do I i mprove my chances 
for promot ion? Th is  is a rather  s i g­
n i f i ca nt quest ion i n  v iew of today' s  
i nf lat ion a n d  o n e  that i s  o f  i m port­
a nce to a l l  of us. I t ru ly w ish that I 
cou ld  g ive you a "su re shot" a n ­
swer ( i f  there i s  one) . Rea l iz i ng t hat 
I proba b ly ca nnot do that ,  I sha l l  
t ry to g ive you some gu idel i nes that  
may he lp .  
F i rst , I th i n k  it i s  im porta nt to rea l ize 
that a com pany h i res peop le to "p ro­
duce work . " I f  the worker  does not 
produce enough qua l ity work  to j u st ­
i fy the job ,  the job i s  not payi ng  fo r  
itse lf .  Th i s  then says tha t  each  of  
u s  mu st see that  the  job  we a re 
presently do ing i s  j u st i f ied .  I n  do i n g  
that ,  we demonstrate o u r  capac ity 
a nd des i re to do more respons ib l e  
and  com p l i cated jobs .  
At t h i s  po i nt I bel ieve an  exp la nat ion  
of  ou r  job rat i ngs i s  i n  order. There 
are a few except ions to t h i s  but i n  
genera l o u r  jobs a re c lass i f ied a s  
fo l lows: 
Non-Exem pt (Subject to overt ime  
pay requ i rements u nder t he  
Wage-Hou r  Act) 
A t h rough K and somet i mes X or S 
Exem pt (Not subject to overt ime  
pay requ i rements u nder t he  
Wage-Hour Act) 
R-Representat ive, 
S -Supervi so r (not a lways) 
M-Job havi ng pr i mar i ly ma nager ia l  
respons ib i  I i t ies 
I w i l l  come back to t h i s . 
For one to improve h i s  or her  cha nces 
of promot ion with i n  the com pa ny, 
there are some com pany ru l es wh ich  
shou ld  be u nderstood : 
1 .  One must rema i n  i n  h i s  o r  her  
present job fo r at least 90 days 
before be ing t ransferred . Th i s  
perta i n s  t o  o l d  a n d  new em­
p loyees .  
2 .  Al l pos it ions c lass i f ied "C"  or  
above must be posted on  the 
bu l let i n  boa rds u n less select ion  
i s  made with i n  the depa rtment .  
Employees des i r i ng  to be con­
s idered must subm it a supp le­
mental job app l i cat ion d i rect ly 
to the Em ployment Ma nager ,  or 
Ass i stant Emp loyment Manager ,  
with i n  the dead l i ne stated . 
3 .  An em p loyee may a pp ly  for 
l atera l pos i t ions (same  c lass i f i ­
cat ion) but  i f accepted , perm i s­
s ion fo r actua l  tra nsfer mu st be 
gra nted by the em ployee ' s  cu r­
rent super ior .  
4 .  A l l  employees apply i ng fo r a 
part icu l a r  pos i t ion may not a l­
ways rece ive a persona l i nter­
v iew. Some a re screened out by 
Personne l  because they do not 
have the m i n imum  qua l i f icat ions  
fo r the pos i t ion .  Th i s  i s  ba sed 
on the i r  su pp lementa l a pp l i cat ion 
and record. (Remem ber t h i s . )  
However ,  the fact tha t  you  a re 
not selected doesn 't necessa r i l y  
mean  you a re "not qua l i f ied . "  
I t  may mean someone e l se i s  a 
l itt le better qua l i f ied . 
Now to the " N ITTY-GR ITTY" :  
You shou l d  know tha t  a l l  non -exempt 
em ployees (A-K) are rated du r i ng  
the i r f i rst th ree months  and at l ea st 
a n n u a l ly thereafter i n  t h ree p r ima ry 
a reas :  
1 .  Quant ity of  work .  (33 ½ % )  
2 .  Qua l ity of work .  (33 ½ % )  
3 .  Absentee i sm a nd 
ta rd i ness (33 ½ % )  
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I n  add it ion , you r  rater may com ment 
on you r work att i tude ,  potent i a l  for 
l eadersh i p  and a n umber of other  
t h i ngs . 
Look ing at the  t h ree ma i n  items 
above , most emp loyees exper ience 
the most prob lems when it comes to 
promot ion cons iderat ion ba sed on 
absentee ism and tard i ness. 
I th i n k  most su perv i so rs a nd man­
agers prefer a worker who does an  
average job but i s  there most of  the  
t ime  (absentee i sm and ta rd i ness l ess 
tha n 5 % )  tha n a su per emp loyee who 
can not be depended on to be present .  
With that comment , my spec i f i c  sug­
gest ions to im prove you r  promot ion  
chances a re :  
a .  Know you r  present job  and do It 
to the best of you r  a b i l ity. 
b .  Don 't waste t ime  by goss i p i ng ,  
day drea m i ng and ca rry i ng  on  
id le  conversat ion . 
c .  Observe com pa ny ru l es .  
d .  Be cou rteous and work in  h a r­
mony with you r  superv isor a nd 
you r  co-workers. 
e .  Dress i n  good taste-a ppropr iate 
to the bus i ness comm u n ity. 
f . Str ive for perfect ion in you r work .  
g .  Be prom pt, be on t ime to work ,  
from brea ks , a nd from l u nch . 
A lso tu rn reports ,  etc . ,  i n  on t ime. 
Do not overstay these per iods or  
get i nto the hab i t  o f  l eavi ng ear ly .  
h .  I m prove you r  educat ion .  Don 't 
rely on ly on you r  present knowl­
edge. 
i . Demonstrate a fr iend ly yet s i n ­
cere and mature att i tude .  
j .  Be cost consc ient ious .  Don 't 
waste or damage equ i pment and 
mater i a l .  
k .  Seek ways o f  im provi ng  you r  job 
performance. 
I f  you have accom pl i sh ed the above , 
you a re ready to com pete .  F i rst t h i ng  
t o  do  i s  watch t he  bu l let i n  boa rd for 
an appropr iate open i n g  (vacancy) . 
The b l ue  not ices (remember I sa i d  
I wou l d  come back t o  t h i s) i nd i cate 
vaca nc ies ra ng i ng from A t h rough K 
(non-exempt) . The red not ices i nd i ­
cate exem pt . You may a pply for  any  
pos i t ion fo r  wh ich you feel q ua l if ied .  
I f  you a re i nterv iewed , present an 
image of conf idence and s i n cer ity .  
( I 
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NEWS FROM WALT DISNEY'S MAG I C  
K INGDOM CLUB AND SEA WOR LD 
Em p loyees may now p ick 
up the i r  M ag ic K i ngdom 
C l ub  members h i p  ca rds for 
1 975-76 wh ich  a re now 
t:&J 
ava i l ab l e  from J i m  Gray, 
� Employees C l u b  D i rector . 
Th i s  new card i s  va l id for 
two yea rs i n stead of one a s  
they were prev ious ly i ssued .  
J i m  a l so h a s  a Membersh i p  
Gu ide for you ,  a colorfu l 
1.. b roc hu re that deta i l s  a l l  the  
© Walt Disney Productions benefits of C l u b  membersh i p. 
With the i na ugu rat ion of the two-yea r  card ,  the  Magic 
K i ngdom Club wi l l  be ce lebrat i ng its 1 7th  year  (sta rt i ng  
i n  Ca l iforn i a 's D i sneyla nd) by  offer i ng  more money­
sav ing va l ues than ever before to 4 ,000,000 members 
i n  over 10 , 000 C l ub  Chapters across the nat ion .  
A new exc it i ng benefit com i ng  up i n  1 975  . . .  a 
1 0 %  d i scou nt on doub le-occupancy accommodat ions 
for  Mag ic  K i ngdom C lub members at pa rt i c i pat i ng  
Howa rd Johnson ' s  Motor Lodges t h roughout the U n ited 
States . In o rder to obta i n  the d i scount ,  the C l u b  mem­
ber must ma ke advance reservat ions and ident i fy h i m­
self as a Magic K i ngdom C l ub  member. The member­
s h i p  ca rd must be presented at the t ime  of regi st ra ­
t i on ,  and may  be  used by  a ny member  o f  the  fam i ly . 
For to l l - f ree reservat ions ca l l  1 -800-654-2000. 
Equ a l ly exc i t i ng a re the Magic K i ngdom Travel 
Centers at both D i sney land and Wa lt  D i sney World .  
With a s i ng le phone ca l l ,  F lor ida Mag ic K i ngdom C l ub  
members c an  obta i n  comp lete i nformat ion and make 
advance reservat ions fo r vacat ion p l ans  at Wa lt D i sney 
Wor ld a nd Lake Buena V ista . The n u m ber  to ca l l  at 
Wa lt D i sney World i s  (305) 824-2600. 
� 
� 
J i m  G ray a l so has  mem­
bersh i p  ca rds for Sea 
'J Wor ld located near Or l an ­
l 'J do .  Ou r  com pa ny i s  a n  of-
. f i c i a l  member of Sea 
Wor ld  of F lor ida ' s  Dol ph i n  
C l ub ,  a f ree employee 
- �- benef it  program .  Member­
sh i p  ent i t les you to a 1 5 %  d i scount a t  Sea Wor ld a nd 
a 1 5 %  d i scount at Dol ph i n  C l u b  hote l s , mote l s  and  
restau ra nts ,  and  a 20 % d i scount i s  offered on  a l l  
Av i s  C a r  Renta l s . 
I n  add it ion to a n  outsta nd i ng do l p h i n  show and a n  
e lephant sea l show, there i s  a n  exci t i ng  performance 
by Shamu ,  the h uge 4, 700 pound k i l l er  wha le .  
EMPLOYEES CLUB ACT IV IT IES 
Employees C l u b  D i rector J i m  G ray has  been 
i ng  on severa l new act iv i t ies fo r the C l u b  s i nce t 
PRO FI LE was pub l i shed .  
The most recent act iv i t ies i nc l ude the fo l lowi 1 
1 .  One i ndust r i a l  league f lag footba l l  team 
2 .  Fou r i ntramu ra l  f lag footba l l  teams 
3 .  Th ree i ndustr ia l  league basketba l l  tean 
4. The second game and ca rd n ight has  be1 
5. The th i rd ro l l e r  skat i ng  pa rty was he ld  
6 .  The K i tchen Arts Compet i t ion was he 
cember 9 .  Story and photo coverage v 
pea r i n  the next i ssue .  
7 .  Easte rn Federal Theat re t ickets on S i  
$ 1 . 25 .  Th i s  i nc l udes e leven add i t iona l  t i  
in add i t ion to the f ive for wh ich  we cu 
use d i scou nt t ickets . These go i nto effe 
ua ry 1 5 . 
The C l ub  he ld a Tu rkey Raff le on  November 1 
25  l ucky emp loyees receiv i ng  1 5  l b .  b i rds .  Out of 
of 2 ,422 emp loyees who entered the d rawi ng, 
a re the 25 wi n ners :  
Roxy G iddens 
She i l a  Jones 
Edd ie  Dya l 
Roger McDonel l 
Bob I ce 
John  Deveau 
Ma rga ret Coleman 
Etta Touchton 
Susan Goodel l 
Joyce Witt 
Bever ly Canova 
D iane  Dwyer 
W. T. G i bson 
[bristmas 
6lessings 
Jane  Taylor 
Debb ie  Wr ight 
G lor ia  Ban ks 
Cathy McCook 
Jennette G rady 
Kay Maketansky 
Ch r i s  Hansen 
J eann i e  Tay lor 
J eanette Wi l l i ams  
Alve ra M i l l s 
J a net Al l i son 
Ma rjor ie  Schu ltz 
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Hospital Workshops 
Held In Jacksonvi l le 
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spital personnel in this photo met in Jacksonville on November 6 with Hospital Relations, Medicare A, and Blue Cross 
es, tor a one-day workshop, which was one of nine held for hospital employees throughout the state. 
Snead, Vice President - Hospital Relations, and 
sistants planned and conducted nine hospital 
ops in Jacksonvil le beginn ing in mid-October 
nt inuing for three weeks. 
ranee clerks and business management people  
Jitals throughout the state of Florida were in­
J Jacksonvi l le  to attend these day- long seminars 
ue Cross and Medicare A managers and super­
personnel. A tour of the communications equip­
rea was included to give the visitors a f irst-hand 
look at our operations. Sessions were held on the 20th 
f loor, giving visitors a beautiful panoramic view of Jack­
sonvi l le and the St. Johns River. 
An average of 60 visitors attended each meeting and 
participated in discussions including such subjects as: 
inpat ient and outpatient benefits, admission and bi l l ing 
procedures, etc. for Medicare A, Blue Cross, Federal 
Employees Program, Major Medical ,  Complementary 
Coverage and CHAM PUS. 
From left, are W. J. Stansell, Senior Vice President, Florida Blue Cross and Blue Shield; Gene Boneski, Project Coordinator, 
Palm Beach County Health Department; J. W. Hopper, Executive Assistant, Programs; John Stewart, Health and Rehabilitation Divi­
sion, State of Florida. Mr. Boneski is presenting a letter to Mr. Hopper announcing the selection of Blue Cross and Blue Shield 
of Florida as the fiscal intermediary for the Migrant Worker Project. 
Florida Plans Participate In A 
Health Program For Migrant Workers 
In recent years there has been a growing concern 
by both the government and publ ic for ways to improve 
the living conditions and opportunities for the American 
migrant worker. The United States Congress has taken 
positive steps in the form of federal grants that are 
used to f inance demonstration projects. The benefits 
received by the migrants from these projects are care­
ful ly monitored and health data col lected becomes the 
basis for either continuing or changing these programs. 
During the last six months, W. J. Stansell ,  Senior 
Vice President, and J. W. Hopper, Execut ive Assistant, 
Programs, have worked closely with the H. E.W. official s  
in Washington and migrant bureau agencies for the 
State of Florida and Palm Beach County. Negot iations 
have been completed and Florida Blue Cross and Blue 
Shield have been selected as carrier for a federal ly 
funded health program to cover approx imately 2,000 
migrant workers and their families beginning January 
1, 1975. 
The initial enrol lees wi l l  be selected on a random 
basis from Palm Beach County where it is estimated 
that more than 40, 000 migrants l ive. Most migrants 
wi l l  be in the Palm Beach area for at least s ix  months 
out of the year. During the remaining months they wi l l  
harvest crops up the east coast including Georgia, 
South Carolina, North Carolina, Vi rginia, Maryland, 
Pennsylvania, New Jersey, and New York. 
The migrant wi l l  be entitled to basic benefits similar 
to those available to employees in industry. B lue Cross 
wi l l  cover semi-private for 70 days with necessary 
anci l laries paid in full . The Blue Shield benefits wi l l  be 
Usual and Customary at the 100 % level. Medical 
emergencies and office visits have also been included 
in this program. M igrants wi l l  be issued identification 
cards to be used both in Florida and when requiring 
services out of state. 
We are pleased to have the opportunity of part ic i ­
pating in this program and hope that through this 
demonstrat ion project that other migrants wi l l  be able  
to  improve their health conditions for themselves and 
thei r fami l ies. 
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lrts and Crafts Snow 
"Biggest and Best Iver" 
Best of Show award went to David Foster for his "fishing village. " 
The Employees C lub ' s  s ixth a n n u a l  
Arts and  Crafts Show he ld November 
7-8 was the most successful one ever 
with 1 05 employees exh i bit i n g  more 
tha n 350 items i n  th i s  year 's  con ­
test , accord i ng t o  Cha i rman  Roche l l e  
D ryden .  
The " Best of  Show" award went 
to Dav id Foster by u n a n imous  dec i ­
s ion of the j udges for h is or ig i n a l  
d r iftwood c reat ion o f  a "f ish i n g  v i l ­
l age . " The  i ron i c  th i ng i s  that David 
decided j u st the day pr ior to the 
show that he  wou ld b r i ng  h i s  exh ib i t !  
Over 2 ,500 employees v i s ited the 
show on the 20th f loor  i n  very at­
tract ive sur rou nd i ngs .  There were 14  
d ifferent categor ies with need lework 
and pa i nt i ng  drawi ng  one-th i rd of 
the entr ies .  
Spec i a l  t hanks go to Rochel l e  
Dryden a s  the ha rdwork ing Cha i rman 
of  the event ,  ab ly a ss i sted by  Em­
p loyees C l ub  D i rector J im Gray, Sec­
reta ry Sand i  Wi l son ,  a nd Treasu rer 
L i nda Mercer. 
The C l ub  expresses its a pprecia­
t ion  to the fo l lowi ng  outs ide j udges 
for the i r  t ime in maki ng  th is show a 
success: M rs .  F lorence Seymour ,  
R ivers ide Woman ' s  C l ub ;  M rs .  Han ­
son a nd M rs .  Brown , Mo le  Ho le  
Bout ique ;  M r. Lou  Egner ,  photo­
grapher  fo r the Jacksonvi l le  Journa l ;  
M rs .  Edna Op l i nger and M rs .  Dor i s  
Ske l l ey. The  C lub  fu rn i shed b l ue  r ib­
bons for f i rst p lace ,  red r i bbons  for 
second place and  wh ite r i bbons  for 
t h i rd p lace. 
M r . Egner  devoted h i s  ent i re 
colu m n  i n  the November 1 6  Journal  
to the show and h is ro le  in j udgi ng  
t he  photogra phy entr ies say i ng  it 
was "a very complete a nd  wel l  re­
ce ived show. " He pra ised La rry Jack­
son ,  Steve Wel k  a nd  L i nda Carter 
for the i r  entr ies. 
FI RST PLAC E BLU E  R I B BON WI N N ERS 
Thel ma Joh nson ,  Ch ristmas Craft and  
Col lect ions 
Catherine La Mee, F lora l  and  Seamstress 
Sh i rley Snee, Need lework 
Carol B lanton, Ca nd les 
Roberta Peyton, Ceram ics 
J u_dy Elster, Eco logy 
Larry Jackson,  Photogra phy 
Sylvia  Hayes, Scu l ptu re 
Joh n Lend man,  Woodcraft 
Suza nne Tyson ,  Pai nt i ng 
Joh n L. Bentley, Pa int ing 
Go ld ie Siegel, Pa int ing 
Joyce Bu rrows, Decou page 
Susie Sola no, Jewelry 
Arlene Johnston ,  Col lection s  
S ECO N D  PLACE WI N N ERS 
Ma rie Waym i re - Need lecraft 
M a ry Amos - Ca nd les 
Rose S luder - Jewelry 
Fra n Frick - Seamstress 
Sam Watson - Cera mics 
Sharon lee Peacock - M iscel la neous 
Stephen Welk  - Photogra phy and  Scu lptu re 
Ja mes Bransford - Decou page 
Fra n Tucker - Flora l  
Sylvia Hayes - Pa i nt ing 
Alfred Dachen hauser - Pa int ing 
Roberta Peyton - Pa int ing 
Jan ice Schoonover - Pa int ing 
Rose S luder - Eco logy 
Pat S immons  - Need lecraft 
TH I RD PLAC E WI N N ERS 
Linda Carter - Photogra phy 
Susie Sola no - Ch ristmas Craft 
Ca ro le Utley - Decou page 
Benj ie Copeland - Pa i nt ing 
Rudo lph Wa l ker - F lora l  
C lara Sch l i nkman - Cera m ics 
R u by Du Bose - Need lecraft 
Ba rbara Van Buskirk - Need lecraft 
Sylvia Sydney - Need lecraft 
L inda Heselton - Need lecraft 
Pat S immons - Col lect ions 
Pat Track - M iscel laneous 
Gold ie Siegel - Jewelry 
Evelyn Ha l l  - Seamstress 
\ 
� �----
Club Coordinator Jim Gray, and Show Chairman Rochelle Dryden, 
shown checking in entries. 
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Hospital Workshops 
Held In Jacksonvi l le 
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Hospital personnel in this photo met in Jacksonville on November 6 with Hospital Relations, Medicare A, and Blue Cross 
employees, for a one-day workshop, which was one of nine held for hospital employees throughout the state. 
Mel  S nead, V ice Pres ident - Hospita l Re lat ions ,  and  
h i s  ass ista nts p l an ned an d  con d u cted n i ne hospita l  
workshops in  Jacksonvi l l e begi n n i ng in  m id -October 
a nd cont i n u i n g  for t h ree weeks. 
I nsu ra n ce c lerks and bus i ness m a nagement peopl e  
i n  hospita l s  th roughout t h e  state of F lor ida were i n ­
v ited t o  J acksonvi l l e  t o  attend these day- long sem i n a rs 
with B l u e  Cross and  Med ica re A m a nagers an d  super­
v i sory person nel . A tou r of the com m u n icat ions equ i p­
ment a rea was i nc l uded to give the v is itors a f i rst- hand  
look  at our  operat ions .  Sess ions were he ld  on  the 20th  
f loor ,  g iv i ng  v is itors a bea ut ifu l panora m ic  v iew of  Jack­
sonvi l le an d  the St . Johns  R iver. 
An average of 60 v is itors attended each meet i n g  a n d  
pa rt i c i pated i n  d i scuss ions i nc l u d i ng s u c h  su bjects as :  
i n pat ient an d  outpat ient benefits ,  adm iss ion and  b i l l i n g  
procedu res, etc .  for Med ica re A,  B l u e  C ross,  Federa l  
Emp loyees Progra m ,  Major  Med i ca l ,  Com plementa ry 
Coverage and  CHAM PUS.  
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From left, are W. J. Stansell, Senior Vice President, Florida Blue Cross and Blue Shield; Gene Boneski, Project Coe 
Palm Beach County Health Department; J. W. Hopper, Executive Assistant, Programs; John Stewart, Health and Rehabilita1 
sion, State of Florida. Mr. Boneski is presenting a letter to Mr. Hopper announcing the selection of Blue Cross and Blu 
of Florida as the fiscal intermediary for the Migrant Worker Project. 
Florida Plans Participate In A 
Health Program For Migrant Worke 
I n  recent yea rs there has  been a growi n g  concern 
by both the govern ment and p u b l i c  for ways to i mp rove 
the l iv i ng  cond it ions and  opport u n it ies for the America n 
m i gra nt worker. The U n ited States Congress has  taken 
pos it ive steps in the form of federa l  g ra nts that  a re 
used to f i na nce demonstrat ion p rojects .  The ben efits 
received by the m i gra nts from these projects a re care­
f u l ly  mon itored and  hea l th data col l ected becomes the 
bas i s  for  e i ther cont i n u i ng or cha ng i n g  these progra ms .  
Dur ing  the l ast s ix  months ,  W. J .  Stan se l l ,  Sen ior 
V ice President, and J .  W. Hopper, Execut ive Assi sta nt ,  
Progra ms ,  have worked c losely with the H . E . W. off ic i a l s  
i n  Wash i ngton and  m igrant  bu reau a genc ies f o r  t h e  
State o f  F lor ida and  Pa l m  Beach Cou nty. Negot i at ions 
have been com pleted and  F lor ida B l ue C ross and  B l ue 
Sh ie ld  have been selected as  ca rr ier for a federa l ly 
fu nded hea lth p rogra m to cover a pproxi mately 2 ,000 
m igra nt workers and the i r  fa m i l i es begi n n i n g  J a n u a ry 
1 ,  1 975 .  
The  i n i t i a l  en ro l l ees wi l l  be  selected on a random 
bas i s  from Pa l m  Beach Cou nty where it i s  est i mated 
that  more t h a n  40, 000 m i gra nts l ive. Most rr 
wi l l  be i n  the Pa l m  Beach a rea for at l east s i x  
out  of  the yea r.  Dur i ng  the rema i n i ng months  t i  
ha rvest c rops u p  the east coast i nc l ud i n g  ( 
South Ca rol i n a ,  North Ca rol i na ,  V i rgi n i a ,  Mc  
Pen n sylva n i a ,  New Jersey, and  New York.  
The m i grant  wi l l  be ent it led to bas ic benefits 
to those ava i l ab le  to emp loyees in i ndustry. B l u 1 
wi l l  cover sem i -pr ivate for 70 days with n e  
a n c i l l a r i es pa id  i n  fu l l .  T h e  B l ue Sh ie ld  benef i ts 
U su a l  and  Customary at the 1 00 %  leve l .  I 
emergenc ies and  off ice v is its have a l so been i r  
i n  th i s  progra m .  M igra nts wi l l  be  i ssued ident i '  
ca rds to be u sed both in F lor ida a nd when re 
servi ces out of state. 
We a re p leased to have the  opport u n ity of 
pat i n g  in t h i s  p rogra m and  hope that t h rou!  
demonstrat ion  project that other m i grants wi l l  I 
to i m p rove the i r  hea lth cond i t ions  for themselv 
the i r fa m i l ies .  
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W TO IMPROVE YOUR 
�OMOTION CHANCES 
nth I talked about the Em­
Relat ions Department and 
do. One of ou r functions is 
:el with employees regarding 
er of subjects . One of the 
s most often asked of me 
staff is , How can I improve 
ces for promotion? The same 
sometimes comes out like 
w can I get a better paying 
> Why can't I get an inter­
'e been in the same position 
er of months (years) , and 
�rv isor doesn't like me so I 
t promoted. 
inds of questions translate 
" do I i m prove my chances 
notion? This is a rather sig­
question in view of today' s  
and one that i s  of import­
al l of u s . I tru ly wish that I 
ive you a "su re shot" an­
there is one) . Realizing that 
J ly  cannot do that, I shall 
ve you some guidelines that 
p. 
hink it is important to realize 
)mpany hires people to "pro­
, rk. " If the worker  does not 
enough quality work to just­
:)b, the job is not paying for 
his then says that each of 
: see that the job we are 
� doing is j u stified. In doing 
i demonstrate our  capacity 
ire to do more responsible 
pl icated jobs. 
1oint I bel ieve an explanation 
>b ratings is in order .  There 
w exceptions to this but in 
ou r jobs are c lassified as 
(empt (Subject to overtime 
requirements under the 
Wage-Hou r Act) 
A through K and sometimes X or S 
Exempt (Not subject to overtime 
pay requirements under the 
Wage-Hou r Act) 
R-Representative ,  
S-Supervisor (not always) 
M-Job having primari ly managerial 
responsibilities 
I wil l  come back to this. 
For one to improve his or her chances 
of promotion within the company, 
there are some company ru les which 
shou ld be understood: 
1 .  One must remain in his or he r 
present job for at least 90 days 
before being transfer red. This 
pertains to old and new em­
ployees .  
2 .  Al l positions c lassified "C" o r  
above must be  posted on the 
bu l l etin boards unless selection 
is made within the department. 
Employees desiring to be con­
sidered must submit a suppl e­
mental job application directly 
to the Employment Manager ,  or 
Assistant Employment Manager ,  
within the deadline stated. 
3 .  An employee may apply for 
lateral positions (same c lassifi­
cation) but if accepted, permis­
s ion for actual transfer must be 
granted by the employee' s  c u r­
rent superior. 
4. Al l employees applying for a 
particu lar position may not al­
ways receive a personal inter­
view. Some are sc reened out by 
Personne l becau se they do not 
have the minimum qual ifications 
for the position. This is based 
on their supplemental application 
and record. (Remember thi s . )  
However ,  the fact that you are 
not selected doesn't necessarily 
mean you are "not qua I ified. " 
I t  may mean someone e l se is a 
litt le better qualified. 
Now to the " N ITTY-GR ITTY" :  
You shou ld know that al l non-exempt 
employees (A-K) are rated du ring 
their first three months and at least 
annual ly thereafter in three primary 
areas : 
1 .  Quantity of work. (33 1/2 % ) 
2. Quality of work. (33 1/2 % ) 
3 .  Absenteeism and 
tardiness (33 1/2 % ) 
eight; [mmlllil 
I n  addition, you r rater may comment 
on you r work attitude, potential for 
leadership and a number of other 
things .  
Looking at the three main items 
above , most employees experience 
the most problems when it comes to 
promotion consideration based on 
absenteeism and tardiness. 
I think most supervisors and man­
agers prefer a worker who does an 
average job but is there most of the 
time (absenteeism and tardiness l ess 
than 5 %) than a super employee who 
cannot be depended on to be present. 
With that comment, my specific sug­
gestions to improve you r promotion 
chances are: 
a. Know you r present job and do it 
to the best of you r ability. 
b. Don't waste time by gossiping, 
day dreaming and carrying on 
idle conversation. 
c. Observe company rules. 
d. Be cou rteous and work in har­
mony with you r supervisor and 
you r  co-workers. 
e. Dress in good taste-appropriate 
to the bu siness community. 
f .  Strive for perfection in you r work. 
g.  Be prompt, be on time to work, 
f rom breaks, and f rom lunch. 
A lso tu rn reports , etc . ,  in on time. 
Do not overstay these periods or 
get into the habit of leaving early. 
h. Improve you r  education. Don't 
rely only on you r present knowl­
edge. 
i. Demonstrate a friendly yet s in­
cere and matu re attitude. 
j .  Be cost conscientiou s .  Don't 
waste or damage equipment and 
material. 
k. Seek ways of improving you r job 
performance .  
I f  you have accomplished the above, 
you are ready to compete. First thing 
to do is watch the bu l l etin board for 
an appropriate opening (vacancy) . 
The b lue notices (remember I said  
I wou ld come back to this) indicate 
vacancies ranging from A through K 
(non-exempt) . The red notices indi­
cate exempt. You may apply for any 
position for which you feel qual ified. 
If you are interviewed, present an 
image of confidence and s incerity. 
}i 
N EWS FROM WALT D ISN EY'S MAG IC  
K I NGDOM CLUB AND SEA WORLD 
Employees may now pick 
up their Magic Kingdom 
Club membership cards for 
1 975-76 which are now 
available from J im Gray, 
Employees Club Director . 
This new card is valid for 
two years instead of one as 
they were previously issued. 
· J im al so has a Membership 
Guide for you , a colorful 
'- brochu re that details all the 
© Walt Disney Productions benefits of C lub membership. 
With the inaugu ration of the two-year card, the Magic 
Kingdom Cl ub wil l be celebrating its 1 7th year (starting 
in California' s  Disney land) by offe ring more money­
saving values than ever before to 4 ,000 ,000 members 
in over 1 0 ,000 Club Chapters across the nation. 
A new exciting benefit coming up in 1 975 . . .  a 
1 0 %  discount on double-occupancy accommodations 
for Magic Kingdom Club members at participating 
Howard Johnson's  Motor Lodges throughout the United 
States. In order to obtain the discount, the Club mem­
ber must make advance reservations and identify him­
self as a Magic Kingdom Club member. The member­
ship card must be presented at the time of registra­
tion, and may be used by any member of the family. 
For toll-f ree reservations call 1 -800-654-2000. 
Equa l ly exciting are the Magic Kingdom T ravel 
Centers at both Disneyland and Walt Di sney World. 
With a single phone cal l ,  Florida Magic Kingdom Club 
members can obtain complete information and make 
advance reservations for vacation plans at Walt Di sney 
World and Lake Buena Vista. The number to call at 
Walt Disney World is (305) 824-2600. 
� 
� 
Jim Gray also has mem­
bership cards for Sea 
11�. World located near Orlan­
\ � do. Ou r company is an of-
"' ficial member of Sea 
Wor ld of Florida' s  Dolphin 
Cl ub, a f ree employee 
- -- benefit program. Member­
ship entit les you to a 1 5 %  discount at Sea World and 
a 1 5 %  discount at Dolphin C lub hotels ,  motels and 
restau rants , and a 20 % discount is offered on all 
Avi s  Car Rentals .  
In  addition to an outstanding dolphin show and an 
elephant seal show, there is an exciting performance 
by Sha mu , the huge 4 , 700 pound ki l l e r  whale. 
EM PLOYEES CLUB ACT IV IT I ES 
Employees Club Director Jim Gray has been work­
ing on several new activities for the C lub since the last 
PROFILE was publ i shed. 
The most recent activities include the following: 
1 .  One indu str ia l  league f lag football team 
2. Fou r intramu ral f lag football teams 
3. Three industrial league basketball teams 
4. The second game and card night has been held 
5. The third rol le r  skating party was held 
6. The Kitchen Arts Competition was held De­
cember 9. Story and photo coverage will ap­
pear in the next issue. 
7 .  Eastern Federal Theatre tickets on sale for 
$ 1 .25 .  This inc l udes eleven additional theatres 
in addition to the five for which we cu rrently 
use discount tickets. These go into effect Jan­
uary 1 5. 
The Club held a Tu rkey Raff le on November 1 3 ,  with 
25 l ucky employees receiving 1 5  lb. birds. Out of a total 
of 2,422 employees who entered the drawing, these 
are the 25 winners: 
Roxy Giddens 
Sheila Jones 
Eddie Dyal 
Roger McDonell 
Bob I ce 
John Deveau 
Margaret Coleman 
Etta Touchton 
Susan Goode ll 
Joyce Witt 
Beverly Ca nova 
Diane Dwyer 
W. T. Gibson 
Cbristmas 
Blessings 
Jane Taylor 
Debbie Wright 
Gloria Banks 
Cathy McCook 
Jennette Grady 
Kay Maketansky 
Chris Hansen 
J eannie Taylor 
Jeanette Williams 
Alve ra Mil l s  
Janet Allison 
Marjorie Schu ltz 
,��� 
Mel Yost 
Brenda Shepard 
M E L  YOST PROMOTED TO PROV I DER 
R E I M B URSEM ENT COORD I NATOR 
Dud ley Bu mpass ,  D i rector of the  Prov ider  Re im­
bu rsement Depa rtment ,  has  a n nou nced t he  p romot ion 
of Me l  Yost to Tra i n i ng and  Deve lopment Coord i nator 
i n  h i s depa rtment .  
Me l  t ransferred f rom the  Account ing  Department to 
f i l l  t h i s  pos it i on .  He has  been an emp loyee s i nce Jan ­
ua ry, 1 966 a nd has  he l d  t he  pos i t ions o f  Assi stant  to  
t he  Contro l le r ,  Corporate P lan n i ng Ass i stant ,  a nd Co­
ord i nator. 
M e l ' s  pr i mary respons i b i l i ty i s  to ass i st in the de­
ve lopment of a Med ica re Pr i n c i p l es Text Book a nd con­
duct sem i na rs t h roughout the state on Pr i nc i p les of 
Med icare for hosp ita l em ployees who a re d i rect ly and  
i n d i rect ly i nvolved i n  the  accu m u l at ion  o f  data and  
stat i st i cs necessary u nder the  M ed ica re progra m .  
A su rvey was sent t o  a pprox i m ate ly 220 h ospita l s  
i n  October  ask i ng  if  p roviders fe l t  a need exi sted for 
such  a p rogra m ,  and  if yes, the  a pp roxi mate nu m be r  
o f  the i r staff t hat wou ld be e n ro l led . O f  t h e  2 2 0  p ro­
v iders su rveyed , 1 59 responses were recei ved , 1 56 of 
wh i ch  were aff i rmat ive a nd 3 negat ive. The n um be r  of 
pa rt ic i pants i nd icated by the 1 5 6  provide rs was ap­
p rox i mately 424 prov ider emp loyees. 
Mel ho lds  a BA degree from St . Lawrence U n ive rs i ty 
with a n  Accou nt i ng  Major and  a M aster' s degree from 
New York State Col l ege for  Teache rs i n  Educat ion . 
B R E N DA SHEPARD PROMOTED 
TO LAKE  C ITY SU PERV ISO R  
B renda Shepa rd ' s p romot ion t o  Su perv isor of t he  
La ke C ity off ice has  been a n nou n ced by  B i l l  H uss i a n ,  
Ma nage r  o f  Data Record i ng,  effect ive October 7 .  
B renda was  emp loyed as a OCT student i n  Cash iers 
in September ,  1 965 and a l so worked as  off ice C lerk  
i n  t hat depa rtment .  She was promoted to Control  C lerk  
in  Qua l ity Control i n  J u ly, 1 969 where she  worked u nt i l  
Feb rua ry, 1 973 when  she  moved to La ke C ity when  o u r  
Data Record i n g  off ice was opened . I n  May, 1 973 ,  B renda 
was h i red and  served as  a Sect ion Leader u nt i l he r  p ro­
mot ion to Su perv isor on October 7 .  
She  i s  a nat ive o f  Jacksonvi l le where she  graduated 
from Paxson Sen ior  H igh Schoo l .  She  is ma rr ied to 
Roger and they have one c h i ld ,  Dea n n , two years o ld .  
Her  hobb ies i nc l ude bowl i ng,  sewi.ng a nd water sk i i ng. 
He/en Higginbotham 
Russ Anderson 
H ELEN H IGG I NBOTHAM PROMOTED TO 
SUPERV ISOR OF  SPEC IAL  CLA I M S  
The promot ion of He len H iggi n both a m  t o  Supervisor 
of M ed i ca re B Spec i a l  C l a ims  has been a n nounced 
by B i l l  West, Spec i a l  Ass i stant ,  effect ive Septem be r  30. 
Helen has been emp loyed with the Pl a n s  s i nce Jan ­
ua ry, 1 969, a nd has extens ive knowledge i n  Spec i a l  
C l a i ms .  Other  j obs  have i nc l uded a C la i ms Exa m i ne r  
i n  Rout i ne  C la i ms ,  C la i m s  Exa m i ner  i n  Spec i a l  C l a ims ,  
and  Sect ion Leader i n  Spec i a l  C l a i ms u nt i l  he r  pro­
mot ion .  
She  i s  a nat ive of  Jacksonvi l le where s h e  graduated 
from And rew Jackson H igh  School . She  is ma rried to 
Lawrence and  they have two sons ,  De lv i n  a nd Don .  
Both o f  t he i r  sons a re ma rr ied a nd Don has  o n e  son ,  
M i ke .  G randma Helen enjoys M i ke 's  v is i ts  a nd shows 
h i m  the a n i ma l s  on t he i r  " spread " nort h  of Yu l ee .  Her  
hobb ies a re sewi ng,  swi m m i ng and  sports. 
R USS ANDERSON PROMOTED TO 
EM PLOYM ENT MANAGER OF  
HUMAN R ESOU RCES 
The p romot ion of Russ Anderson to E mployment 
Ma nager of the Human  Resou rce D iv is ion  was an ­
nounced by John  S lye ,  House Cou nse l , effective No­
vem be r  4 .  
Russ began work i ng  he re in  August ,  1 973 a s  Spec ia l  
Ass i stant to Bob Schu macher ,  D i rector of  M a npower 
Pla n n i ng and  H u ma n  Resou rces . He was l ater  p romoted 
to Assi sta nt Employment Manage r  in J u ly ,  1 974, a 
pos i t ion h e  he ld  un t i l  h i s  recent p romot ion .  He  was 
M anager of the  Personne l  Depa rtment with Sears & 
Roebuck i n  Atl a nta before jo i n i ng t he  P lans .  
He i s  a nat ive of  Jacksonvi l le ,  graduated from Du ­
Pont H igh Schoo l ,  a nd has  a BA  degree from Newberry 
Col l ege, Newberry, South Ca rol i na .  He  i s  a member of 
A lpha  Ta u Omega and i s  a Deacon with t h e  Fi rst Ch r ist­
i a n  C h u rc h .  H i s  hobb ies i nc lude go lf ,  ten n i s ,  and br idge 
and  he  i s  ma rried to Ca ro l .  
fourteen I ITTPJi n 1, 
awards 
Rose M .  Ph i l l i ps 
W i l l i a m  E. M o rga n 
E l iza beth M .  Fra ntz 
Sherry H a m l i n  
J a mes F .  Hyman 
L inda  F. Lewi s  
L u a n a  L .  Ma lone  
G rou p Accou nt ing 
Ma i l  O perat ions  
Med icare A Keypu nch 
Drug C l a i m s  
Wa reh ous ing  
L a ke C ity 
D i rect Accou nti ng  
Blue Sh ie ld and  Med i care B 
M a rga ret V. H a ncock 
Teresa W. Long 
M a rion  V. Tob i n  
Va nessa D.  Peacock 
M a ry L. Be l l 
E l ij a h  Ca ldwe l l  
Theresa 0.  Fox 
Eva L.  Masters 
Roberta L. M i les 
Peggy J .  H iggi n both a m  
Dorothy E .  R i ng 
Kathy Roya l 
Matt ie  8. Thomas 
M a rjor ie  E .  Wa rd 
Terri K. H addock 
Katr i na  S pencer  
Don n a  F. Day 
Serv ices 1 1 1  
Med .  B C l a i m s  
Data Record i ng 
Crit ica l Correspondence 
Data Record ing  
Data  Record i ng 
Fed .  l: m p. Bas ic C l a i m s  
M e d .  B C l a i m s  Serv ices 
Serv ices 1 1 1  
C l a i m s  Correspo n dence 
Data Record i ng 
C l a i m s  Processi ng 
Med .  B. Correspo ndence Contro l  
C l a i m :.  Approva l 
Data Record i ng 
Med . B .  Post Payment  Aud it  
C la ims Process i n g  
FLOR I DA COM B I N ED I NSURANCE AGENCY 
The fo l low ing  two emp loyees have ce lebrated an ­
n i ve rsa r ies wh ich  were not reported i n  previous PRO­
F ILES under  B l ue  Cross a nd B l ue Sh i eld a n n iversar ies :  
L i nda Overst reet - 5 yea rs - September  22  
J udy Dela portas - 1 yea r - November  1 2  
1 0  EMPLOYEES RA ISE  $2 , 000 
FOR CHAN NEL  7 
Ten emp loyees donated a Satu rday n ight on October 
19 to ra ise money for Chan nel  l ' s  Membersh i p  Drive. 
The i r efforts ra i sed $2 , 000 in p ledges ,  a h igh for a ny 
corporat ion du ri ng t h i s  d r ive.  The i r  grand tota l was 
$ 1 0 , 235 - a 1 00 %  i ncrease over l ast yea r . 
A not ice posted on ou r bu l l et i n  boa rds by Employee 
Re lat ions Ma nager Jesse G rover b rought ca l l s  from 1 0  
vo l u nteers. Work i ng  from 6 :30 to 1 1 : 00 p . m .  a t  Chan ­
ne l  7 sol i c i t i ng p ledges on the  te lephone were : Patr ic k  
Ma lone ,  J ua n i ta Wood , Debra But ler ,  G i nge r  B r i a n  
Sha ron Wa rren ,  La u ra Merritt ,  Sa ra h B i shop ,  Vernel l 
Jones ,  Delores B rown ,  a nd Mam ie  Henderson .  
An excerpt of Pres ident J .  W .  Herbert ' s  l etter to 
t hese emp loyees i s  as fol lows : "On beha lf of the who le  
corporat ion ,  i t  i s  a rea l p leasu re to com mend a nd tha n k  
you for you r  unse l f i sh  su pport of a company sponsored 
project. You r  vo l u nta ri ly g iv i ng  up a Satu rday n i ght  
to  work  on the  B l ue Cross and B l ue Sh i eld  spqnsored 
Cha nnel  7 Members h i p  Dr ive can on ly  be v iewed as 
be ing  in the true sp i r it of B l ue Cross a nd B l ue  Sh ie ld ,  
.a nd that i s  " People  Hel p i ng  Peop le . " 
seven/ 
We Help Junior Achiever 
Th ree of ou r emp loyees have been " l oa ned'  
the J u n ior Ach ievement progra m in Jacksonv 
B rown ,  John  Myer, and M i ke Poe a re work 
the "compa ny" wh ich  goes by the name of 
and the p roduct t h i s  company represents i s  , 
l i ght .  It operates off of the c iga rette l i ghter  � 
car .  It i s  very stu rdy and re l i ab l e  and norm;  
fo r $5 .00.  L ights a re ava i l ab le  t h rough the  E r  
C l u b  at the  d i scou nt pr ice of $4. 50 .  
These h igh school students wh i c h  formed 
a re a mong h u nd reds i n  Jacksonvi l l e known a 
Ach ievers who set u p  the i r  own compan ies ,  st 
s h a res of stock i n  them and lea rn at a n  ea rly 
to operate in the bus i ness wor ld .  
Laura Rowland, left, a Bishop Kenny High Scho 
and John Walker, an Episcopal High School senior, 
sold a s hare of stock in their company to our  Pres i 
Herbert. Tom Brown, second from left, is one of t 
ployees who is working with this Junior Achievement 
From left a re Mike Poe, John Myer, a n d  Tom B, 
loaned employees, who are working with the JACOi 
Achievers .  
fears 
Snyder 
B i l l  Snyder wi l l  ce lebrate h i s  
25th yea r o f  serv ice t o  B l u e  C ross 
and  B l ue Sh ie ld  of F lor ida on 
December 27.  
B i l l  i s  Southern Regiona l  M a n ­
ager o f  t h e  Market i ng  D iv is ion  
i n  the Cora l Gab les branch  off i ce 
a nd has served i n  t h i s  pos it ion 
for 1 ½ yea rs. Other jobs with 
the Plans i nc l uded Branch  M a n ­
Ft . Lauderda le  for 1 4  yea rs and  a Sa les Repre­
� in M i a m i  for 5 yea rs . 
; a nat ive of M ia m i  where he graduated from 
,en ior  H igh Schoo l .  He attended Mercer U n i ­
n Macon ,  Georg ia  a n d  the U n ivers ity of M i a m i  
5 h i s  degree i n  Bus i ness Ad m i n i st rat ion .  He 
2 ½ yea rs in  the U .S .  Navy and  fou r yea rs i n  
• rves.  H e  i s  ma rr ied to Pat a n d  they have fou r 
: Susa n ,  M ary, B i l ly ,  and  Kather i ne Joy. H i s  
i nc l ude go l f ,  swi m m i ng, a nd f i sh i ng .  
Years 
1nette Sutton 
Jea n nette Sutton i s  i n  the  news 
t h i s  month for two reasons .  O n  
October 7 she was promoted 
from a Sect ion Leader to Super­
v isor of the Major Med ica l  De­
pa rtment Su pport Sect ion ,  suc­
ceed i ng Edith Bowden who was 
recent ly promoted to Edu cat iona l  
Servi ces Representat ive. And ,  on 
December 17 Jea n nette wi l l  cele­
decade of serv ice with the P lans .  
nas worked o n ly i n  the Major  Med ica l  Depart­
nee jo i n i ng the company as a C l a i ms Exa m i ner 
- .  Her  promot ion  to Sect ion Leader occ u rred in  
1ette i s  a nat ive of A l l en h u rst , Georgia but has 
F lor ida s i n ce 1 926. She graduated from h igh 
in Cross C ity and has  attended F lor ida State 
ity, the U n ivers i ty of F lor ida a nd Massey Bus i ­
a l lege i n  Jacksonvi l l e .  She has two ma rr ied 
1 ,  M i ke and  Pat and  a nother son ,  Den n i s .  She 
i n  the compa ny- sponsored women ' s  league l ast 
d i s  a member of cJ tea m i n  t h i s  yea r 's  l eague 
Ie i s  a l so a member o f  the Widow and  Widower's 
• service 
5Years 
Blue Cross and Med icare A 
Eugen ia  G .  Angelo 
Thomas Chema 
Stephen A. Wi l l ba n ks 
Terry L. Dan iels 
Daisy D. Jones 
Max ine 8. Odum 
Mary L. Comerford 
Edwa rd L. Keiser 
Deborah A. Lott 
Patr ic ia A.  Ma rt i n  
Maybel l S. McCray 
G ladys Wal ker 
Dud ley M. Bumpass 
H i lda  G .  E l l ison 
Randolph M. Ray 
Lorra i ne  Tol bert 
Wi l l ie Reese, J r. 
Yvonne C. Suggs 
Com puter Operat ions 
Hospital Relat ions 
Prod . & EDP Coord .  
Ma i l  Operat ions 
Qua l ity Control 
Ut i l izat ion Review 
Telephone Pool 
Methods 
G rou p Accou nti ng 
Med .  A I n - Patient B i l l i ng 
D i rect Accou nt ing 
G rou p Account ing 
Provider Reimbu rsement 
Control & Transcri b ing 
B l ue  Cross & B lue Sh ield Su pport 
Di rect Accou nt ing 
Bu i l d i ng Management 
Telephone Pool 
Blue  Sh ie ld  and  Med icare B 
Sh i rley E. Jackson 
Thelma L. Mccu rdy 
J an ice S. O'Connor  
V i rg in i a  E .  Wa ldon 
Esther L. G i bbs 
Linda L. Robinson 
Katheri ne Smith 
lYear 
Prepayment Screen i ng 
Med .  B. Correspondence Tra i n i ng  
Med .  B .  Cred it Adjustments 
Med .  B Typ ing 
B/S Centra l Certif icat ion 
Data Record ing 
Ma i l  Operat ions 
Blue Cross and Medicare A 
Don n a  J .  Carter 
Keith Coker 
Wayne B. D ixon 
Jeffrey A .  H i nson 
John  T. Rabey 
Kathy J .  Rei nha rdt 
Eugene H. Ryan 
Ka ren E. Simmons  
J ane Taylor 
Ma rgaret E.  Alford 
Fra n kl i n  L. Harmon 
Jo  A Hester 
Phyl l i s  J. Rose 
Ma ry 8 .  Wh ite 
Ma rtha F. Wi l l iams  
E lo ise D .  O' Nea l  
Wi l l i am E.  Alsobrook 
Renetter Cave 
Rob i n  M. Cowart 
Syb i l  Ha rper 
Carol E. Johnson 
Jack ie  C .  Jones 
Peggy I .  M itchel l 
Ma i l  Operat ions 
Data Proc. Adm i n istrat ion 
Prod/Qua l .  Cont . 
Prod ./Qua l .  Cont .  
Com puter Schedu l i ng  
Provider Reimbursement 
I nterna l  Aud it 
Computer Sched u l i ng  
I nter- Plan  Ban k  B i l l i ng 
Mem bersh ip  F i les 
Budget & Forecast 
G rc u p  Account ing 
Spec ia l  C la ims 
Major Med ical 
Membersh i p  Fi les 
Lake C ity 
Bu i ld i ng Management 
Di rect Accou nt ing 
Qua l ity Control 
G roup  Account ing 
C la ims Approva l 
Com pute;· Operat ionr. 
Ma i l  Operat ions 
six/ � 
AMER ICAN CANCER SOC I ETY MAKES 
AWARD TO FRAZ I ER S I NCLA I R 
Fraz ier S i n c l a i r , Ass i stant Manager of M a i l  Opera­
t ions, has been of va l uab le  serv ice to the America n 
Cancer Soc i ety for more than  a year a nd was s urpri sed 
on October 7 when ACS awarded h i m  a p l aque  for h i s  
serv ice. 
M rs. Agnes Barton , Pres ident of the Duval  Cou nty 
U n i t  of the  ACS, p resented the p l aque  to Fraz ier s pe­
c i f ica l ly for h i s ass istance i n  h a nd l i ng m a i l i n gs for 
ACS. Sa id  M rs .  Barton , "Without the  u se of the  i nsert­
i ng eq u i p ment  i n  Fraz ier 's  M a i l  Operat ions  Department, 
we wou Id never have been able to com plete the stuff i ng  
of  thousa nds of p ieces of  m a i l  wh ich  we d i str i bute fro m  
t ime t o  t i me. " 
Frazier Sinclair shows where he'll hang the plaque he re­
ceived from the American Cancer Society. 
LUC I LLE WH ITE HAS CHR I STMAS 
SP I R I T  YEAR ' ROUND 
To Luc i l le Wh ite,  C h ri stmas­
t i me i s  not the  on ly  t i me of year 
for shari ng  with others. 
A secreta ry to B i l l  H u bba rd 
a nd Bob Yates i n  the  Hos pita l 
Re lat ions Depa rtment,  Luci l l e  
pa rt i c ipates i n  a yea r ' round pro­
gra m of g iv i ng  to the J ackson­
vi l le B lood Ban k. She has  donat-
Lucil/e White 
-
ed seven p i nts of b lood when the 
mobi le  u n i t has v is ited our complex for our b lood drive .  
Her e ighth a nd n i nth  p i nts were donated at the B lood 
Ba n k  when she rece ived an u rgent ca l l .  
Last M a rc h  s h e  wa l ked 2 0  m i les for t h e  M arch of 
D i mes ea rn i ng $60.00 from va riou s  sponsors for her  
efforts . I n  October she was rid i n g  her  b icycle  for  the 
America n Ca n cer Soc iety. Her he l p in  th is  b ike-a-thon 
by r id i n g  34 ½ m i l es ea rned $80.00 f rom sponsors 
for the Ca nce r  Soc iety. 
Th i s  l itt le  l ady is too d i m i n ut ive to be m i staken  for 
a Sa nta C l aus , but she, in her own way, symbol i zes a 
"giver" th roughout  the year .  
IT 'S  A HOLE- I N -ONE FOR J EFF CLYATT 
On October 1 8 , before dayl i ght  
savi n gs t i me went off, i t  was st i l l  
l i ght  a t  6:30 o n  that Fr iday after­
noon .  J eff C lyatt and  0.  J. Gon­
za lez had j u st f i n i shed p layi n g  
1 8  ho les a t  T h e  Du nes Golf 
Cou rse i n  the Fort Carol i ne a rea . 
0. J .  wanted to p lay 3 or 4 extra 
ho les before it got d a rk a n d  
l uck i ly for Jeff he went a long  with 
Jeff Clyatt the  idea . 
After f i n i s h i ng  the  1 3t h  ho le  Jeff teed u p  on 1 4  
a nd h it "a  rea l good shot"  t o  t h e  pa r 3 ,  1 9 2  ya rd 
green .  Jeff l aughed a nd sa id ,  "That 's probab ly  a ho le  
i n  one! " R id i ng up  to the  green the  ba l l  was  n owhere 
to be seen ,  a nd 0. J .  beat Jeff to the ho le a nd yel led ,  
"You were r ight ! "  
J eff h a s  been a n  emp loyee for e igh t  yea rs a n d  i s  a 
Systems Ana lyst i n  t he  Systems Deve lop ment Depa rt­
ment where he works with 0.  J .  J eff was the  1 974 
Pres ident of the E m p l oyees C l u b  Golf  League a n d  a l so 
p layed on the B l ue Cross # 1 softba l l  team wh i c h  won 
the i nt ra m u ra l  p l ay-offs aga i n st e ight other  teams.  
Jeff i s  contact i n g  a nat iona l  go l f  assoc i at ion  to re­
ceive a p laque wh ich  is awa rded to a ny golfer who wi ns 
the d i st i nct ion  of  hav ing a ho le - i n -one.  The ba l l  h e  h i t  
wi l l  be  mou nted on  the  p l aque. 
Jeff ' s  co-worker, The lma Joh nson , surpr i sed h i m  at 
work with a homemade cake l ettered " Congratu l at ions 
on you r  ho le- i n -one. " 
JOHN DULANEY ELECTED 
SECRETARY OF A .S .T . D. 
J o h n  Du l aney,  Tra i n i n g  Spe­
c i a l i st ,  was e lected to serve for 
one yea r as Secreta ry of the  
Nort h  F lor ida Chapter o f  the  
Amer i can  Soc iety for  Tra i n i ng 
a nd Development at its regu l a r  
month ly  meeti ng  on Septem ber 
25.  Joh n jo i ned the P la ns  l a st 
J a n ua ry and  has  been concen­
t rat i n g  on the  a rea of manage-
John Dulaney ment deve lopment t ra i n i ng. 
Ou r orga n i zat ion i s  a l so represented in the loca l 
A . S .T. D .  Chapter by: 
Don Haney, M a n a ger ,  Tra i n i ng & Deve lopment ;  
Patr ic ia  McCa l l ,  Tra i n i ng Spec i a l i st i n  the  Tra i n ­
i ng & Deve lopment Depa rtment (new Pub l icity 
Cha i rwoman  for 1 97 5) ; Bob H u l sey, Sa les Tra i n ­
i ng Coord i n ator i n  t h e  Ma rket i n g  D iv is ion .  
The loca l Chapter i s  q u i te act ive w i th  46 pa rt i c i pati n g  
members.  The Fa l l  F lor ida State A. S .T. D .  Conference 
was hosted by the North  Florida Chapter on October 
2, 3 ,  and 4 . 
fifteen/ I rlr•H1 m• 
Sectian Leoder 
Pronwtians 
Sandra Horne was promoted from Data Recorder 
Operator to Sect ion Leader of the Data Record i ng De­
pa rtment in the La ke C ity bra nch off i ce .  Sandra has  
been emp loyed w i th  the P lans s i nce May, 1 973 .  
She i s  a nat ive of  La ke C ity where she graduated 
from Col u m bia  H igh School . She served i n  the Mari ne 
Corps for two yea rs where she was a keypunch  Opera­
tor and Sect ion Leader and was d i scha rged as an E-3. 
She i s  ma rr ied to Corbett and they have th ree g i r l s ,  
Teresa , L isa and Becky. Her favorite hobb ies a re camp­
i ng  and sewi ng. 
* * * * ::< 
Thelma Shirley was promoted to Sect ion Leader of 
Spec i a l  C la i ms Exam i ng. She has  been a n  emp loyee 
s i nce May ,  1 968 and other jobs with the P lans h ave 
i nc l uded C la i ms Exam i ner i n  U nass igned Cla ims  and 
Spec i a l  C la i ms Exam i ner u nt i l  he r  recent p romot ion .  
She  i s  a nat ive of  H u nt i ngton ,  West Vi rgi n i a  where 
she graduated from V inson H igh School . She has one 
daughter, G lor ia  Deen ,  a nd two gra ndsons ,  B i l ly and 
Pat r ick .  Her  hobby i s  sewi ng .  
* * * 
Rose Sluder was prev ious ly a Te lephone I nformat ion 
C lerk and Team Leader before her p romot ion to Sect ion 
Leader of  Med ica re B Correspondence. Rose has  been 
an emp loyee s i nce March ,  1 969. 
She i s  a nat ive of Empori a ,  Kan sas where she grad­
uated from Empor ia H igh Schoo l . She i s  marr ied to 
Ha rry a nd they have two ch i l d ren ,  Sha ron a nd Evon .  
He r  hobb ies a re sewi ng and hand ic rafts .  
Rose j ust won two second p lace r i bbons in the Arts 
a nd Crafts show and has previous ly won many awards 
i n  ou r  show and the Jacksonvi l l e Fa i r. She has  served 
as a PROFI LE  Reporter for severa l months .  
* * ):( * * 
Two promot ions have been a n nounced i n  the  Med ica l 
Department :  
Loretta Johnson was promoted from a Rev iew Ana lyst 
to Sect ion Leader i n  the I nfo rma l  Rev iew Depa rt ment 
on Septembe r  23 . She's been a n  employee s i nce August ,  
1 967 .  
Loretta i s  a nat ive of  Ma lone ,  F lor ida and graduated 
from And rew Jackson H igh School . She is ma rr ied to 
Buddy and they have one son ,  Buddy, J r . 
Dot Griggs was promoted from a Pre-Payment Ana lyst 
to sect ion Leader of the Pre -Payment Screen i ng De­
pa rtment on September  23 . She was employed in Apr i l ,  
1 968.  
Dot i s  a nat ive of Ashevi l le ,  North  Ca ro l i n a  and at­
tended Gardner  Webb Col l ege in Bo i l i ng  Spr i ngs a nd 
B l anton Bus i ness Col lege i n  Ashev i l le , both i n  North 
Ca rol i na ,  and Southern Method ist in Da l la s ,  Texas .  
She  i s  ma rr ied to Gordon and they have one daughter ,  
L i nda McBr ide who works in the Federa l  Supp lementa l 
Depa rtment .  Her  hobb ies a re sewi ng ,  read i ng a nd 
ga rden i ng. 
.,. * * 
Th irteen Correspondents i n  Med ica re B Correspond­
ence have been promoted to Sect ion Leaders :  
Karen Barton has  been an  em ployee s i nce November ,  
1 973 .  She i s  a nat ive of Jacksonvi l le a nd graduated 
from Forrest H i gh School . She is ma rr ied to Pau l  a nd 
he r  hobb ies a re swi m m i ng and horseback r id i ng. 
* * 
Majorie Eyles has  been a n  employee for the  past 1 1  
months . She i s  a nat ive of Jacksonvi l le a nd graduated 
from Centra l Adu lt .  Her hobb ies i nc l ude sk i i n g  a nd 
f i sh i ng .  
-� ,:c 
Wendy Myers has  been a n  em ployee s i nce Janua ry ,  
1 974. She i s  a nat ive of C leve land ,  Oh io a nd graduated 
f rom Lakewood H igh School in La kewood , Oh io .  She  
attended Su l l i n s Col lege for  one yea r a nd her  hobb ies 
a re mus i c  a nd ten n i s .  
Geraldine Duhart has  been employed w ith  the  Pla n s  
s i n ce October ,  1 97 1 .  S h e  i s  a nat ive of Jacksonvi l le 
where she graduated from Matthew G i l bert H igh School . 
She attended F lor ida J u n ior  Col lege for two yea rs .  She 
i s  ma rr ied to Wi l l i am  and she enjoys sewi ng  a nd l i sten­
i ng to mus ic .  
�:( * 
Sharon Perry ha s been employed with t he  com pany 
s i nce Februa ry, 1 97 1 .  She i s  a nat ive of Co l l i ns ,  Georg ia  
and  graduated from Stanton Vocat iona l  i n  J acksonvi l le .  
She has two c h i ld ren ,  Wa lte r a nd M ichae l , and she en­
joys read i ng .  
):( * �� 
Chris Woods jo i ned the Pla n s  i n  October ,  1 973 .  She  
i s  a nat ive o f  C la rksda le ,  M i ss i ss i pp i  where she g rad ­
uated from C la rksda le  H igh School . She i s  marr ied to 
M ichae l . 
* * * * 
Judy York has  been a n  emp loyee s i nce October, 1973.  
She i s  a nat ive of Ca l l a han ,  F lor ida where she  graduated 
from Edwa rd Wh ite H igh School . She is ma rr ied to 
Ba rry, and  they have one daughter, K imberly . He r  hob­
b i es a re swi m m i ng and " read i ng  i nterest i n g  books. "  
* * 
Gloria Mitchell has  been a n  emp loyee s i nce Ma rch , 
1 973 . She i s  a nat ive of Jacksonvi l l e a nd graduated 
f rom New Sta nton H igh Schoo l .  Her hobb ies a re sew­
i ng and danc i ng. 
sixteen/ [ARillllil 
Lang and Must ian Elected 
To Blue Cross Board 
At the a nnua l  meet i ng of act ive members of B l ue  
Cross o f  F lor ida , I nc . , he l d  October 16 ,  two new d i rec­
tors were e lected . Chosen for th ree yea r terms a re : 
Bently B. Lang, Manatee Memor ia l Hosp ita l ,  Bradenton , 
a nd Middleton T. Mustian, Ta l l a hassee Memor ia l  Hos­
p i ta l ,  Ta l l a hassee. 
Members re-el ected fo r t h ree yea r terms represent­
i ng hosp ita l s  a re :  Pat N. Groner, Joseph F. McAloon, 
Sherwood D. Smith, Bernie B. Welch, B. P. Wilson, and  
Michael J .  Wood. Another member re-el ected for a th ree 
yea r term represent i ng med ic i ne is Warren W. Quillian, 
M . D . 
Off icers re-e lected for one yea r at the  a n n ua l  meet­
i ng  of the Boa rd of D i rectors a re :  Cha i rman  of the  
Boa rd , W. R .  Hancock; Vice Cha i rmen of  the  Board , 
Jo.hn F. Wymer, Jr .  and G. Emerson Tully, PhD.  
Mr. Lang ho lds a B .S .  degree from Jones Col l ege i n  
Or la ndo. H e  served a s  Bus i ness Manager of F lor i da 
Sa n i ta r i um  a nd Hosp ita l i n  Or l a ndo and  has  been Ad­
m i n i strator of Ma natee Memor ia l  Hosp i ta l s i nce 1 963 , 
after serv ing the previous  th ree yea rs as Bus i ness Man ­
ager . I n  1 970,  M r. La ng was  appo i nted Cl i n ica l  I n struc­
tor at the  U n ivers ity of F lor ida i n  the f ie ld  of Hospita l  
Adm i n i strat ion .  He is Pa st Pres ident of the West Cen­
tra l F lor ida Hospita l  Counc i l ,  a member of many hospi ·  
ta l and  c iv ic  organ izat ions ,  and  is cu rrent ly a Trustee 
a nd Pres ident-E lect of the F lor ida Hosp ita l Assoc i at ion .  
Mr. Mustian ho lds  a B . B .A .  degree from Baylor  
U n ivers ity. He served i n  the Med i ca l  Adm i n i st rat ive 
Corps, U. S .  Army and was rec i p i ent of the Purp le Hea rt 
i n  Wor ld Wa r I I .  H i s  hosp ita l exper ience i nc l udes H i l l ­
crest Memor ia l  Hosp ita l i n  Waco , Texa s  and Bapt i st 
Hosp ita l i n  Jackson , M i ss i ss i pp i ; Adm i n i strator of 
Memor ia l  Hospita l  of Bay Cou nty i n  Panama C ity and 
Adm i n i strator o f  Ta l la hassee Memor ia l Hosp ita l s i nce 
1 964. M r . Mu st i an  i s  a fo rmer member of the  B l ue 
Cross Boa rd of D i rectors. 
Blue Cross Director 
Receives FHA'S 
Highest Honor 
Sherwood D .  Sm ith (r ight) , a B l u e  
member  a nd execut ive d i rector o f  La 
Genera l  Hosp ita l .  La l,e l and ,  received thE  
est honor  of  the  F lor ida  Hospita l i ndust r) 
ber 1 6  as  1 97 4 wi n ner  of the  F lor ida Re: 
a nd Ed ucat ion Fou ndat ion · s Awa rd of M ,  
Bern ie  B .  We lch ( l eft) , pres ident  o f  t h e  
dat ion a nd ad m i n i st rator o f  B rowa rd N 
Center ,  Fort Lauderda le ,  presented the  
at the  47th a n n u a l  meet i ng of  the  F lor id ;  
p ita l Assoc iat ion at La ke Buena V ista , 
D isney Wor ld . M r .  We lch  i s  a l so a B l ue 
Boa rd member  a nd was recent ly re-e lect 
a th ree yea r term .  
M r . S m ith has been a membe r  o f  th t  
Cross of F lor ida Boa rd o f  D i rectors s i n e  
vem ber 14 ,  1 962 . He was recent ly re-e 
for a t h ree yea r term . Last yea r ' s  w in ner  
awa rd was Dona ld La u rent ,  who  was c 
Cross of F lor ida Boa rd B i  rector f rom May, 
to Novem ber ,  1 972 when he  ret i red . 
C.lP R I COlm 
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The ambitious, conservative ,  s, 
and consc ientious Capricorn i 
frugal for fear of being depenc 
others when old , and with 
cause-yours is the long-l ived 
the Zodiac . For worry-free sp 
today , save for tomorrow wit l 
Savings Bonds. 
'vfcAbee, Director, Blue Cross and Blue Shield Claims, has just presented 
award checks to Eloise Williams, and Catherine White. From left are, Jerry 
lue Shield Manager, Eloise, Ray Chaffin, Blue Cross Manager, and Catherine. 
1a Henderson accepts two suggestion award checks totaling $133.00 from 
>ee, Director, Blue Cross and Blue Shield Claims. Betty Collins, Manager of 
rvices Department, looks on at left. 
tour I mmfil}] 
$601.00 
Awarded To 
Ten Employees 
E leven Suggest ion Award checks 
were recent ly presented by the  Sug­
gest ion  Com m ittee to ten emp loyees 
with Eloise Williams receiv i n g  the  
la rgest awa rd of  $222.00.  Catherine 
White won $ 1 40 .00 a n d  Marsha 
Henderson rece ived two checks for 
$72 .00 a n d  $ 61 .00 tota l i ng $ 1 33 .00 . 
Theresa Tucker won $46.00 a n d  
there were s i x  $ 1 0 . 00 w in ners .  
Eloise Williams, Major Med ica l 
C la i m s  Depa rtment , suggested h av­
i ng the  coders p u l l  the Bas ic  Hospita l 
C l a i m ,  photocopy i t ,  a nd attach i t  
to the M ajor  Med ica l c la i m  wh i l e  they 
have it pend i n g  the  Bas ic  Doctor ' s  
C l a i m .  T he  fo rmer method delayed 
the Major  Med ica l C la i m  th ree to 
seven days.  
Catherine White, B l ue Cross Ser­
v ices Sect ion  Leader,  suggested re­
v i s i n g  a nd u pdat i ng form B5a- 1 2  to 
i nc l ude at  least some of the add i ­
t iona l B lue  Cross i n -pat ient reject ion  
reasons .  
Marsha Henderson, Telephone I n­
format ion ,  wa s employed i n  the I nter­
Pl a n  B a n k  when she subm itted her  
two w inn i ng  suggest ions .  Her  $72 .00 
awa rd concern i ng the e l i m i nat ion  of 
the ent i re Comp-Coverage f i l i n g  sys­
tem by destroyi ng  the f i l e  as soon 
as a pprova l is sent.  The chec k  for 
$ 61 . 00 perta i ned to reconstruct i n g  
a n  outdated form and  com bi n i ng t h e  
two types o f  adm i ssion forms u sed 
by the G-99 Home Ba n k  Plan i nto a 
s i ng le  form with a ca rbon copy on  
the back  us i ng  a less expens ive pa per 
for add i t iona l  payments. 
Theresa Tucker, B l u e  Cross B a n k  
B i l l i ng, suggested havi ng  t h e  B l ue 
Cross refu nds fo rm given to a l l  F lor­
ida  pa rt i c i pat i ng  hospita l s  for t h e i r  
com plet ion when refu n d i n g  ou r h os­
p ita l c l a i m s  off ice.  
Six emp loyees who won $ 1 0 .00 
checks a re :  Evelyn McCormick, B l u e  
Cross E n ro l lm ent ; Dennis Lowe, B l u e  
Cross Program mer; Janet Jinker, 
Flor ida Com b i ned I n su ra nce Agency;  
Claudia Holland, Secreta ry to Roger 
M c Donel l ;  Phyllis Gilbert, B l ue Cross 
C l a i m s ; a n d  Charlotte Reagan, Sec­
reta ry to Dr .  Tom I rwi n .  
Gloria Brooks h a s  been a n  emp loyee with t h e  Pla n s  
s i nce May, 1 972 . S h e  i s  a nat ive o f  Jacksonvi l le a nd 
graduated fro m  New Sta nton H i gh Schoo l .  She attended 
Edwa rd Waters Col lege for 2 ½  yea rs . She i s  ma rr ied 
to Cha rles and they have one daughter, I rene J oyce . 
Her hobby is sewi ng .  
>� * ,:, :❖: 
Ruby Adamson has  been emp loyed with the  com pa n y  
s i nce May, 1 972  and  was f i rst emp loyed as a C la i ms 
Exa m i ner. She is a nat ive of Wi nter Haven , F lor ida whe re 
she graduated from Wi nter Haven H i gh School . She i s  
ma rr ied t o  Ha rry and they have two ch i ld ren ,  Vernon 
a nd Lajeremy.  Her  hobby i s  sewi ng.  
>:c * * 
Jeanne Ludwig came to work i n  J u ly ,  1 973 a s  a S pe­
c i a l  Correspondence C lerk .  She is a nat ive of Wh ites­
v i l le , New York  where she graduated f rom Wh itesvi l le 
Centra l H i gh School . Jea n ne i s  ma rr ied to J a mes and  
they h ave th ree daughters, Patr i c i a ,  J anet and  Con n ie .  
Her  you ngest da ughter, Con n ie  Levitt i s  a 5 -year em­
p loyee with B l ue Cross a nd B lue  Sh ie ld .  Her  hobbies 
a re f i sh i ng ,  rea d i ng ,  and  cook i ng. 
* � ·  ,:, ,:, * 
Kenneth Telfa ir  has  been a n  employee s i nce Augu st ,  
1 973 .  He i s  a nat ive of Oza rk,  A labama a n d  graduated 
from Bel le G l ade H i gh School in Bel le G lade,  Flor ida .  
He attended F lor ida  Memor i a l  Col lege i n  M i a m i  for one 
yea r. H is  hobb ies a re f i sh i ng,  dog races a nd movies. 
�' �!: * 
Brenda Hicks has  been employed with t he  P l ans  
s i nce August, 1 973 .  She i s  a nat ive o f  Jacksonvi l le 
where she graduated from M ara natha Academy. She  
has  attended F lo r ida  J u n ior Co l lege for  1 ½ yea rs. She  
i s  ma rr ied to  J a mes and her hobby i s  sewi n g. 
Cathy Shane wa s promoted from a C la i m s  Exa m i ner 
to Sect ion  Leader of Med i ca re B Spec i a l  C l a i ms ,  effec­
t ive August 1 9 . She has  been emp loyed with the P lans  
s i nce Septem ber,  1 973 when  she worked part t i me as  
a C la i ms Exa m i ner when  she was  a C B E  student .  
She i s  a n at ive of K i ngston ,  Onta r io ,  Ca nada ,  and  
graduated f rom Fletcher  Sen ior  H i gh School  i n  Neptu ne 
Beach . Her  h obbies a re swi m m i ng, danc i ng,  a nd cer­
a m i cs .  
* * * 
Mary Henry was promoted to Sect ion  Leader of 
CHAM PUS C la i ms on September 9, rep lac i ng J oyce 
Con ley who was promoted to Superv isor  of the Su pport 
a rea . M a ry ha s  been a n  emp loyee with the P lans  s i nce 
J a n u a ry, 1 969 and reports to Superv isor Mar i lyn Stone ,  
C l a i m s  a rea .  
She i s  a nat ive of  Col u m b ia ,  A laba ma ,  i s  ma rr ied to 
H a ro ld ,  and i s  a member of  Women I nvolved in  Com­
m u n ity Act iv i t ies .  Her  hobbies a re sewi ng, c rochet i n g, 
and  ten n is .  
FJC CLASS FOR SYSTEMS 
AND DEVELOPM ENT EM PLOYEES 
The Tra i n i ng a nd Deve lopment Depa rtment coord­
i nated a com m u n i cat ions  c l ass with F lor ida J u n ior  Co l ­
lege for the Systems  a nd Development Depa rtment i n  
October. Th i s  i s  the second such  sess ion Systems  a nd 
Development has  offe red its emp loyees. 
FJC I nstructor J i m  Suther l a nd condu cted fou r  ses­
s ions for 82 of our emp loyees ra ng ing  from M a nage rs 
to J u n ior  Progra m mers .  Two progra ms were des igned 
to i m prove com m u n icat ions between the tec h n ica l  a rea 
and  the user  depa rtments. A va r iety of teach i n g  tech ­
n iq ues was  used i nc l u d i n g  lectu res ,  group  d i scuss ions ,  
and f i l ms .  
This is  one of  several discussion groups formed at  the FJC 
communications session for Systems and Development em ­
ployees. 
OFF ICE SERV ICES EXPLORER 
POST ESTABL ISH ED 
B lue  Cross a nd B l ue Sh ie ld  o f  F lor ida have estab­
l i shed an Off ice Servi ces Explorer Post. On  October 22 ,  
o u r  Sen ior  V ice Pres ident ,  J oe Sta nsel l ,  hosted a Fi rst 
N ighter fo r a grou p of you ng  adu lts who expressed a n  
i nterest i n  Off i ce Serv i ces t h rough a student career 
i nterest su rvey in the i r  h i gh school . 
An Exp lorer Post offers you ng adu lts a n  opport u n i ty 
to fu rther the i r  ca reer i nterest i n  a spec if ied f ie ld .  
Ou r Off ice Services Explorer Post wi l l  h ave f ive 
you ng adu lt off icers :  Pres ident ,  Fi rst V ice Pres ident ,  
Second V ice Pres ident ,  Secreta ry, and  Treas u rer .  These 
f ive persons  wi l l  gu ide the Post p rogra m efforts with 
the  support of the Post Com m ittee, wh ich  cons i sts of: 
Don Ha ney, Betty Col l i n s ,  Jack ie J ones, Pat r i c i a  M c­
Ca l l , Jack ie  M c Kenz ie ,  and C la ra Rose. The Post Ad ­
v iser is V ick i  Wengrow of the  Tra i n i ng a nd Deve lopment 
Depa rtment.  
Progra ms wi l l  be p resented by Blue Cross a nd B l u e  
Sh ie ld  emp loyees dea l i ng with va r ious Off ice Serv i ces 
in ou r orga n izat ion twi ce a month to these you ng  adu lts .  
Mr. Stansell addresses a group of young adults on Explorer 
Night, October 22, who met that evening on the 20th floor. 
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Patricia Castelvecchi and Michael O'Nan were married on 
August 31 at Friendship Park. Employees who served as brides­
maids are Mary Johnson, Quality Control and Mary Moody and 
Carolyn Latham in Utilization Review. 
Patricia, an employee since October, 1971, is a Supervisor 
in Utilization Review. She is a native of Kansas City, Missouri 
and graduated from Bishop Kenny High School. 
� 
Brenda Miller was married to Lincoln Alexander on July 20 
at the St. Joseph's Catholic Church. Helen Pettaway of the 
Subrogation Department served as Maid of Honor. Brenda and 
Lincoln honeymooned in the Bahamas. 
Brenda has been an employee since October, 1972 and is 
a Senior Data Operator in the Data Entry Department. She is 
a native of Alabama and attended Massey Business College 
for two years. 
� 
Bonnie Day was married to Windy Hanson on June 21 on the 
grounds at the Lake Shore Presbyterian Church followed by a 
honeymoon at Lake Tahoe. 
Bonnie is a secretary to the Manager of Field Audit in the 
Provider Reimbursement Department and has been an employee 
with the Plans for one year. She has attended Florida Junior 
College. 
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Sandi Hill became the bride of David Wilson the afternoon 
of August 17 in a wedding at the home of the bride's aunt and 
uncle in Jacksonville. 
Sandi is a Senior Peer Review Analyst in the Utilization 
Review Department in which she has worked for five years. 
She has been an employee for nearly eight years. She is Sec­
retary of the Employees Club for 1974 and is one of three 
charter PROFILE staff members, serving July, 1968. 
� 
Ann Gregory and Steve Wilbanks were married on July 19 
at the Spring Glen Methodist Church. Carol Winn of Sub­
scribers Service served as a bridesmaid and Mary McGregor, 
also of Subscribers Service, served. 
Steve graduated from Paxon High School and has been an 
employee with the Plans for five years. Ann graduated from 
Englewood High School and has been an employee since 
January, 1973. She is the daughter of Lydia Gardner who is 
a Supervisor in Blue Shield Processing. Both Ann and Steve 
work in the Subscribers Service Department. 
� 
Vickie Lynn 1Drury and Leslie DeVille were married on August 
31 in the Wekconnett United Methodist Church. Following a 
reception at t� home of the bride's aunt and uncle, the couple 
hon,ymooned in Daytona Beach. 
Viakie is a Claims Examiner in Medicare B and has been 
emptqyed since July, 1974. Both were graduated from Forrest 
High ,School. (No photo .,vai/able.) 
1 9-Year-Olds have a lot of th ings on their minds 
Health insurance probably isn 't one of them 
iy 
( 
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MONONUCLEOSIS STREP THROAT 
Six unhealthy reasons why 
19-year-olds need health insuran 
You , as  a n  em ployee, a re u rged to check you r 
B l ue Cross and  B l ue Sh ield coverage to ma ke 
s u re you r 1 9-yea r-old i s  st i l l  p rotected . He or 
she cou ld be i n  danger of bei ng without B l ue 
Cross and  B l ue Sh ield protect ion after Decem­
ber 3 1 ,  1 974. 
Th i s  ca n happen to u n ma rr ied dependents 
under fa m i ly coverage who become 19 yea rs 
old in 1 974, un less they a pply for a contract i n  
thei r own name before Janua ry 1 ,  1 975 .  
Fortu nately, it i s  easy for these 1 9-yea r-olds  
to  cont i n ue B l ue Cross and  B l ue Sh ield cover­
age without proof of i n su rab i l ity by a pply i ng 
before the end of the yea r for: 
The low cost Col lege Student Progra m ,  if 
they a re, or soon wi l l  be, en rol led fu l l  t ime i n  
a n  accred ited col lege o r  u n ivers ity. 
OR 
A regu la r d i rect-payment cont ract ,  if t hey a re 
not i n  col lege or a re not presently e l ig ib le for 
B l ue Cross a nd B l ue Sh ield grou p en rol l ment 
wh i le they a re work i ng.  
Some grou ps have a rra nged d ifft 
l i m its for covered dependents a nd for · 
Decem ber 3 1  dead l i ne does not a pply 
the more com mon of these except io 
yea r end term inat ion of fa m i ly cov, 
1 9-yea r-olds a re cont racts wh ich st i pL 
• Coverage stops as  soon as  the dE 
reach age 1 9 . These dependents 
ply for convers ion to the i r  own 
with i n  3 1  days of thei r n i neteeI 
day. 
• Coverage beyond age 1 9 , usua l  
23,  for u n ma rr ied dependents e 
a n  acc red ited educat iona l i n st i t 1  
• Under the Federa l Em ployees 
dependents a re covered to agE 
must a pply for conversion wit h i r  
of thei r twenty- second b i rthday. 
Em ployees whose ch i ld ren a re affi 
u rged to contact the Su bsc r i bers SE 
pa rtment for a 1 9-Yea r-Old kit a nd · 
i n formation req uested so coverage 
la pse. 
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Another year has slipped away 
into eternity - and a new set of 
problems confront us to be solved. 
Last year we thought prices were 
going up but this year we know 
its genuine uncontrolled inf lat ion 
that is hurting everybody. And 
when this problem is mixed with 
a drop in employment opportun­
ities it's most serious. 
I'm pleased to say here in Blue 
Cross and Blue Shield we have 
more plans and more opportun­
ities to look forward to than ever. 
I view 1975 with confidence that 
our family of employees will be 
substantially larger than ever. 
With that thought in mind let us 
take com/ ort in what we have 
done in 197 4 for the benefit of 
others. Please accept my best per­
sonal wishes for a Happy Holiday 
and a Healthy New Year. 
Sincerely, 
J/W� 
J. W. Herbert 
President 
"· 
Branch Happenings 
Daytona Beach Welcotnes Bill Howa rd 
Bill Howard, who has been a Group 
Representative i n  Orlando s ince 
March 1, 1972, has been transferred 
to the Daytona Branch off i ce as of 
October 1. 
The staff held a " ribbon cutt i ng" 
ceremony for Bill, and the Daytona 
Beach Chamber of Commerce of­
f icals were also on hand to welcome 
him to the i r  fai r  c ity. Sales Trai n i ng 
Coord inator Bob Hulsey from Jack­
sonville also attended the festivities. 
Bill is surrounded by his co­
workers, from left, Judy Doerschuk,  
Gerr i  Wendig, and Marilyn H iatt who 
is the veteran at the offi ce with over 
two years service. 
Two New Representatives Cotnplete Training 
From left are Mr. Stansell, Bob Wieckert, Ken Groh and Mr. Herbert. 
The Market ing Division has announced the selection 
of Ken neth Groh and Robert Wieckert as New Group 
Sales Representat ives i n  Sarasota and Orlando. They 
have completed thei r sales trai n i ng i n  Jacksonville and 
received thei r Certif i cates of Qualif ication f rom Presi­
dent J. W. Herbert and Sen ior Vice President W. J. 
Stansell. 
Ken neth, a native of the Chicago area, will be work­
i ng out of the Sarasota off ice. He was previously self­
employed i n  the i nsurance busi ness for 1 ½ years 
and also was with Prudential Life Insurance Company 
for seven years. He completed a two-year course in 
Life U nderwriti ng at Joliet, Ill i nois Jun ior College whi ch 
is a prerequisite to studyi ng to become a Chartered 
Life U nderwriter. He is married to Don na, and they 
have two sons, Steven and Scott. H is hobbies i nclude 
swimmi ng and f ishi ng. 
Bob is worki ng out of the Orlando offi ce and was 
previously employed by Cont i nential National Assurance 
Group i n  Chicago for eleven months. He holds a BS 
degree i n  Marketi ng from Northern I lli nois U n iversity 
i n  DeKalb, I lli nois, is married to Audrey, and they have 
one son, Dan ny. H is hobbies i nclude golf and ten n is. 
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Most of us b reathe 1 2  to 1 5  
t i mes a m i n ute. And never know 
it .  For a m i l l ion and a ha l f  
Amer icans suffer i ng  f rom 
em physema, each breath can be 
a major  st rugg le .  Th i rty-f ive 
m i l l ion others-men,  women and 
ch i l d ren-are under attack by 
other  resp i ratory d iseases such 
as asthma, tubercu los is , h ay 
fever, o r  bronch i t is .  
Lungs are pr ice less. That 's  
why Ch r istmas Sea ls  are 
p rec ious .  Chr istmas Sea ls  say 
you be l ieve i n  f i ght i ng  l u ng  
d isease, i n  bette r heal th 
educat ion ,  i n  fu rther  med ica l  
research ,  i n  ant i -po l l u t ion work, 
in he lp i ng  peop le  lead hea l th ie r  
and happ ier  I ives . 
You r  g i ft to Ch r istmas Seals 
does a l l th is  and more. When 
you use Chr istmas Sea ls  you 
a lso rem i nd others to jo i n  you 
in t h i s  cause. For l i fe and b reath ,  
g ive more to Ch r istmas Sea ls .  
I FIGHT 
LUNG 
® DISEASE 
Fig ht emphysema, 
tubercu los is ,  ai r pol l u tion 
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